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This guide includes information on health care clinics in Chapel 

Hill, Durham, and Raleigh that provide primary care, sexual and 

reproductive health, and mental health services for free or at 

reduced costs.  

 

This guide also contains information on legal organizations in 

Chapel Hill, Durham, and Raleigh that provide services for health-

related claims, including public benefits (i.e. Social Security, 

Medicaid, and Medicare); domestic violence and trauma; health 

care discrimination; and Advance Directives, such as health care 

power of attorney and living will documents.  

 

The last section of this guide provides additional national and 

statewide resources.  

 

For online access, please visit: go.unc.edu/CHLO19 

 

Information in this guide is current as of its publication date:  

September 2019. 
 

 
DISCLAIMER: The information provided in this guide does not, and is not 

intended to, constitute legal or medical advice. Additionally, this guide does 

make any endorsements or guarantees related to individual assessments for 

treatment at any listed health clinic or law firm. Instead, all information, content, 

and materials available in this guide are for general informational purposes only. 

Information in this guide may not constitute the most up-to-date information, as 

the information has not been updated past the publication date of September 

2019. This guide contains links to other third-party websites. Such links are only 

for the convenience of the reader, user, or browser; they are not intended to be 

recommendations or endorsements of the contents of the third-party sites.  

 

 

 

 

 

 

 

 

 

 

 

https://go.unc.edu/CHLO19
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KEY DEFINITIONS AND COVERAGE OPTIONS 
 

• Medicaid and Health Choices  

(NC Children’s Health Insurance Program) 

Customer Service: (800) 662-7030; Health Choices: (800) 753-3224 

Application and information: https://medicaid.ncdhhs.gov/medicaid/get-

started/eligibility-medicaid-or-health-choice 

 

Medicaid or Health Choices may be available to people who are: aged 65 or 

older; blind or disabled; infants and children under the age of 21; low-

income individuals and families; in need of long-term care; and/or receiving 

Medicare. You must also: be a US citizen or provide proof of eligible 

immigration status (individuals only applying for emergency services are 

not required to provide documentation of immigration status); live in North 

Carolina and provide proof of residency; and have a Social Security number 

or have applied for one. You are automatically eligible for Medicaid if you 

receive: Supplemental Security Income (SSI); Work First Cash Assistance; 

and/or State/County Special Assistance for the Aged or Disabled. 

 

• Medicare & Seniors’ Health Insurance Information Program (SHIIP) 

Medicare: (800) 633-4227; SHIIP: (919) 807-6900 

Application and information: https://www.medicare.gov/; 

http://www.ncdoi.com/SHIIP/Default.aspx 

 

The North Carolina Department of Insurance administers the Seniors’ 

Health Insurance Information Program (SHIIP) to assist North Carolina 

residents navigate Medicare. Medicare is available for people: aged 65 or 

older; younger people with disabilities; and people with End Stage Renal 

Disease (permanent kidney failure requiring dialysis or transplant). 

Traditional Medicare has Part A (Hospital Insurance) and Part B (Medical 

Insurance). An individual may be eligible for premium-free Part A under 

certain conditions, including if the individual is aged 65 or older and the 

individual or his/her spouse worked and paid Medicare taxes for at least 10 

years. While most people do not have to pay a premium for Part A, 

everyone must pay for Part B if they want it. To find out more about 

eligibility for traditional Medicare and the expected premiums, visit: 

https://www.medicare.gov/eligibilitypremiumcalc/.  

 

Medicare enrollees may also elect to have their Part A and Part B benefits 

covered by a private health plan that has contracted with Medicare. 

Medicare Part D prescription drug coverage is an optional benefit for 

persons covered by Medicare and is available through various health plans 

for additional premiums. For more information, visit: 

https://www.medicare.gov/drug-coverage-part-d/how-to-get-prescription-

drug-coverage.   

 

https://medicaid.ncdhhs.gov/medicaid/get-started/eligibility-medicaid-or-health-choice
https://medicaid.ncdhhs.gov/medicaid/get-started/eligibility-medicaid-or-health-choice
https://www.medicare.gov/
http://www.ncdoi.com/SHIIP/Default.aspx
https://www.medicare.gov/eligibilitypremiumcalc/
https://www.medicare.gov/drug-coverage-part-d/how-to-get-prescription-drug-coverage
https://www.medicare.gov/drug-coverage-part-d/how-to-get-prescription-drug-coverage
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• Affordable Care Act (ACA) Marketplace  

Information and enrollment: https://www.healthcare.gov/apply-and-

enroll/health-insurance-plans-estimator-overview/ 

 

The Affordable Care Act (ACA) created a health insurance marketplace that 

helps people shop for and enroll in affordable private health insurance 

plans. Marketplace plans include gold, silver, and bronze plans, each with 

varying coverage and cost. Individuals must pay a monthly premium, but 

may be eligible for subsidies and tax credits based on their income and the 

cost of the plan. To enroll, individuals generally must be U.S. citizens, 

nationals, or lawfully present. Individuals enroll during an annual open 

enrollment period (the next open enrollment period is from November 1, 

2019 to December 15, 2019 for coverage starting in 2020). For more 

information on health plan pricing and eligibility for cost-sharing reductions 

(all of which vary by location and numbers in a household), as well as 

eligibility for special enrollment outside the annual open enrollment, visit: 

https://www.healthcare.gov/screener/. 

 

• WIC Program (Special Supplemental Nutrition Program for Women, 

Infants, and Children) 

Provides foods for infants birth-12 months, women, and children  

https://www.nutritionnc.com/wic/ 

 

WIC may be available to: children up to 5 years of age; infants; pregnant 

women; breastfeeding women who have had a baby in the last 12 months; 

and/or women who have had a baby in the last 6 months. You must also: 

have a family income less than 185% of the U.S. Poverty Income 

Guidelines; be at nutritional risk; and receive an assessment from a health 

professional at no cost from a local WIC office. You are automatically 

eligible for WIC if you receive: Medicaid; Work First Families Assistance; 

and/or assistance from the NC Food and Nutrition Services.  

 

Where to apply and receive assistance: 

 

Orange County Durham County Wake County 

Piedmont Health 

Services, Inc.  

(919) 245-2422 

300 W. Tryon St. 

Hillsborough, NC 27278 

 

Carrboro Community 

Health Center   

(919) 913-1698 

301 Lloyd St. 

Carrboro, NC 27510 

Lincoln Community 

Health Center 

(919) 956-4042 

1301 Fayetteville St. 

Durham, NC 27717 

Wake County Human 

Services  

(919) 250-4720 

 

10 Sunnybrook Rd. 

Raleigh, NC 27620 

 

2909 E. Millbrook Rd. 

Raleigh, NC 27604 

https://www.healthcare.gov/apply-and-enroll/health-insurance-plans-estimator-overview/
https://www.healthcare.gov/apply-and-enroll/health-insurance-plans-estimator-overview/
https://www.healthcare.gov/screener/
https://www.nutritionnc.com/wic/
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• Emergency Room Services – EMTALA  

https://www.cms.gov/regulations-and-guidance/legislation/emtala/ 

 

Federal law requires all Medicare-participating hospitals with emergency 

rooms to comply with the Emergency Medical Treatment and Active Labor 

Act (EMTALA), which requires all qualifying hospitals to screen 

individuals seeking care at the emergency room and to provide stabilizing 

treatment, regardless of the individual’s ability to pay. While hospitals may 

not delay or refuse to provide the services based on inability to pay, they 

may seek payment from patients afterward. Some hospitals offer discounted 

or free care in such situations based on their own charity care policies.  

 

• Federal Poverty Level (FPL) 

https://www.hrsa.gov/get-health-care/affordable/hill-burton/poverty-

guidelines.html  

 

The Federal Poverty Level (FPL) is a measure of income issued annually by 

the U.S. Department of Health and Human Services. FPL is used by 

different governmental health care programs, as well as some private 

entities, to determine an individual’s eligibility for services and programs, 

such as Medicaid, CHIP, and ACA Marketplace tax credits, as well as 

eligibility for free or discounted care. Different programs use different cut-

offs based on FPL (such as requiring patients to be at or below the FPL, or 

up to 400% of the FPL). The 2019 FPL for residents of the contiguous 48 

states, including North Carolina, varies by the number of persons in the 

household. For example, the 2019 FPL for a one-person household is 

$12,490 and the 2019 FPL for a four-person household is $25,750. For 

more information on how the FPL relates to eligibility for various health 

insurance programs and benefits, visit: 

https://www.healthcare.gov/glossary/federal-poverty-level-fpl/.  

 

• TRICARE 

Information and enrollment: https://www.tricare.mil/Plans 

 

East Region (Humana Military) 

Phone: (800) 444-5445 

https://www.humanamilitary.com/  

West Region (Health Net)  

Phone: (844) 866-9378 

http://www.tricare-west.com/ 

  

TRICARE offers health plans, prescriptions, and dental plans for 

Uniformed Service members, National Guard/Reserve members, retirees, 

and their families. Beneficiaries eligible for both Medicare and TRICARE 

should understand how the programs work together to provide health 

benefits; in most cases, individuals must have Medicare Part B to maintain 

TRICARE coverage. 

 

 

https://www.cms.gov/regulations-and-guidance/legislation/emtala/
https://www.hrsa.gov/get-health-care/affordable/hill-burton/poverty-guidelines.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/poverty-guidelines.html
https://www.healthcare.gov/glossary/federal-poverty-level-fpl/
https://www.tricare.mil/Plans
https://www.humanamilitary.com/
http://www.tricare-west.com/
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ABOUT THE SPONSORS 
 

The Carolina Health Law Organization 

(CHLO) is a professional student-led 

group at the University of North Carolina 

School of Law. CHLO’s mission is to 

inform students about the varied private, 

public, and academic career paths 

available within the fields of health law, medical ethics, and policy, and to 

connect students with experts in these fields. CHLO annually coordinates a 

career fair, graduate student mixers, academic lectures, legal pro bono projects, 

and job and internship updates for students across UNC’s graduate schools, as 

well as North Carolina-area law schools. A special thank you to faculty advisors 

Richard S. Saver (Arch T. Allen Distinguished Professor of Law) and Joan H. 

Krause (Dan K. Moore Distinguished Professor of Law) for their guidance with 

this resource. [http://studentorgs.law.unc.edu/chlo/about/] 

 

 

The North Carolina Society of 

Health Care Attorneys (NCSHCA) 

is a non-profit corporation whose 

mission is to provide professional 

education and other services to North Carolina attorneys who have an interest in 

health care law. The NCSHCA serves as a resource to its members with a wide 

variety of programs and activities that reflect the diversity of health care clients. 

The NCSHCA holds an Annual Conference that focuses on current and future 

health care legal trends and issues, and sponsors seminars throughout the year 

on topics of interest to its members, including federal and state legislative and 

regulatory developments. The NCSHCA promotes communication and 

networking among its members. [https://ncshca.org/] 

 

 

The North Carolina Bar Association 

(NCBA) Health Law Section addresses 

legal issues related to health care, 

including medical malpractice, health 

care provider regulation, and health 

insurance, and provides an excellent opportunity to network with fellow health 

care attorneys. It is highly regarded for its involvement with and promotion of 

North Carolina’s Safe Haven Law for Infant Abandonment, and has been 

committed to educating the public about the existence of this law since its 

inception. Additionally, the Health Law Section promotes advance health care 

planning through its “A Gift To Your Family” initiative. The section sponsors 

Continuing Legal Education programs and helps mold the NCBA’s legislative 

agenda for presentation to the General Assembly. 

[https://www.ncbar.org/members/sections/health-law/] 

http://studentorgs.law.unc.edu/chlo/about/
https://ncshca.org/
https://www.ncbar.org/members/sections/health-law/
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PRIMARY CARE & FAMILY MEDICINE - Chapel Hill 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria 

  

Piedmont 

Health Services 

 

Chapel Hill 

Community 

Health Center 

(919) 951-

7600 

 

Pharmacy: 

(919) 000-

0000 

 

After Hours: 

(888) 267-

3675 

 

1828 Martin 

Luther King 

Jr. Blvd. 

Chapel Hill, 

NC 27514 

 

107 Conner 

Drive 

Chapel Hill, 

NC 27514 

Primary and acute care 

for women, men, and 

children; physical 

exams; chronic 

illnesses; minor 

trauma; flu shots; on-

site lab services; 

medical staff on-call 

24 hours 

 

Medicare; 

Medicaid; 

and Private 

Plans 

 

 

 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

 

*Hill-Burton 

facility: free 

or discounted 

care to 

income-

eligible people 

under the Hill-

Burton Act 

(https://www.

hrsa.gov/get-

health-

care/affordabl

e/hill-

burton/facilitie

s.html) 

 

Piedmont 

Health Services 

 

Carrboro 

Community 

Health Center 

(919) 942-

8741  

 

Pharmacy: 

(919) 537-

0097 

 

Dental: 

(919) 933-

9087 

 

WIC: 

(919) 913-

1698 

 

After Hours: 

(888) 267-

3675 

 

301 Lloyd St.  

Carrboro, NC 

27510 

Primary and acute care 

for women, men, and 

children; physical 

exams; chronic 

illnesses; minor 

trauma; flu shots; on-

site lab services; 

medical staff on-call 

24 hours 

 

Medicare; 

Medicaid; 

and Private 

Plans 

 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria 

  

Chapel Hill 

Children and 

Adolescents’ 

Clinic 

(919) 967-

0771  

 

301 Kildaire 

Rd., Ste. #200  

Chapel Hill, 

NC 27516 

 

Pediatric health 

services 

Medicare; 

Medicaid; 

and Private 

Plans 

 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Student Health 

Action 

Coalition 

(984) 538-

1031 

 

Book online: 

https://www.m

ed.unc.edu/sha

c/services/clin

ics/ 

 

shac_medicalc

linic@med.un

c.edu 

 

Medical 

Services: 

 

Carrboro 

Community 

Health Center 

301 Lloyd St.  

Carrboro, NC 

27510 

 

Dental 

Services: 

 

UNC School 

of Dentistry 

Ground Floor, 

Tarrson Hall 

101 Manning 

Drive 

Chapel Hill, 

NC 27599 

 

Student-run clinic 

providing free medical 

and dental services; 

acute care for minor 

medical problems; 

counseling; physical 

examinations for 

school and work; 

childhood vaccines; 

comprehensive lab 

tests; on-site 

pharmacy; social 

work; health 

education; HIV 

testing; Spanish 

interpretation; 

transitory chronic 

disease management 

through Bridge to 

Care; gender affirming 

care clinic; specialty 

mental health, 

ophthalmology, 

physical therapy, and 

weight loss clinical 

services  

 

Not provided: 

emergency medical 

care; long-term care 

for chronic conditions; 

x-rays; and medical 

procedures 

 

 

N/A Free for 

uninsured and 

underinsured 

patients in 

Chapel Hill, 

Durham, and 

Carrboro 

 

Medical 

Clinic: 

Wednesday 

nights 5:30-

11:00 PM, 

walk-ins 

allowed 

 

Dental Clinic: 

select 

Wednesday 

nights from 

6:00-9:00 PM, 

walk-in lottery 

system 

 

 

 

 

https://www.med.unc.edu/shac/services/clinics/
https://www.med.unc.edu/shac/services/clinics/
https://www.med.unc.edu/shac/services/clinics/
https://www.med.unc.edu/shac/services/clinics/
mailto:shac_medicalclinic@med.unc.edu?subject=SHAC%20Medical%20Clinic%20Inquiry
mailto:shac_medicalclinic@med.unc.edu?subject=SHAC%20Medical%20Clinic%20Inquiry
mailto:shac_medicalclinic@med.unc.edu?subject=SHAC%20Medical%20Clinic%20Inquiry
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PRIMARY CARE & FAMILY MEDICINE - Durham 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Lincoln 

Community 

Health Clinic 

(919) 956-

4000  

 

1301 

Fayetteville 

Street 

Durham, NC 

27707 

 

 

Sports physicals; 

preventative testing 

and counseling; well-

baby check-ups; 

hearing, vision, dental, 

and nutrition 

screenings; acute 

illnesses; lab testing; 

routine vaccines; 

mental health 

assessments; referrals 

 

Medicare; 

Medicaid; 

and Health 

Choices 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Walltown 

Neighborhood 

Clinic 

(919) 416-

1254  

 

815 Broad St. 

Durham, NC 

27705 

 

Sports physicals; 

preventative testing 

and counseling; well-

baby check-ups; 

hearing, vision, dental, 

and nutrition 

screenings; acute 

illnesses; lab testing; 

routine vaccines; 

mental health 

assessments; referrals  

 

Medicare; 

Medicaid; 

and Health 

Choices 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Lyon Park 

Clinic  

(919) 536-

4205  

 

1313 Halley 

St., Ste. #137  

Durham, NC 

27707 

 

Sports physicals; 

preventative testing 

and counseling; well-

baby check-ups; 

hearing, vision, dental, 

and nutrition 

screenings; 

appointments for acute 

illnesses; select lab 

testing; routine 

immunizations; mental 

health assessment; 

referrals to specialists  

 

Medicare; 

Medicaid; 

and Health 

Choices 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Holton 

Wellness 

Center 

(919) 530-

8210  

 

401 N. Driver 

Street 

Durham, NC 

27703 

 

Sports physicals; 

preventative testing 

and counseling; well-

baby check-ups; 

hearing, vision, dental, 

and nutrition 

screenings; 

appointments for acute 

illnesses; select lab 

testing; routine 

immunizations; mental 

health assessment; 

referrals to specialists  

 

Medicare; 

Medicaid; 

and Health 

Choices 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Samaritan 

Health Center 

South Durham 

Clinic 

(919) 407-

8223  

 

3205 

University 

Dr., Ste. #107  

Durham, NC 

27707 

 

Primary care for adults 

and children; 

preventative care; 

chronic care (diabetes, 

blood pressure, 

smoking cessation); 

lab work; prescription 

assistance programs; 

HIV testing; specialty 

referrals; optometry 

 

Medicare; 

Medicaid; 

and Private 

Plans  

Must be under 

400% FPL 

 

Samaritan 

Health Center 

East Durham 

Clinic  

(919) 407-

8223  

 

507 E. Knox 

Street 

Durham, NC 

27701 

 

Primary care for adults 

and children; 

preventative care; 

chronic care (diabetes, 

blood pressure, 

smoking cessation); 

lab work; prescription 

assistance programs; 

HIV testing; specialty 

referrals; optometry 

 

Medicare; 

Medicaid; 

and Private 

Plans 

Call clinic for 

new patient 

requirements 
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PRIMARY CARE & FAMILY MEDICINE - Raleigh 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Advance 

Community 

Health  

Medical:  

(919) 833-

3111  

 

Dental: 

(919) 250-

2930 

 

Patient forms: 

https://www.a

dvancechc.org

/locations/ 

 

1011 Rock 

Quarry Rd. 

Raleigh, NC 

27610 

 

General primary care; 

complete physicals; 

diagnostic tests and 

screenings; geriatric 

care; gynecological 

care; hearing and 

vision screening; 

dental care  

 

Medicare; 

Medicaid; 

and 

Private 

Plans 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Alliance 

Medical 

Ministry 

(919) 250-

3320  

 

101 Donald 

Ross Drive 

Raleigh, NC 

27610 

 

General primary care; 

specialty care 

(cardiology, physical 

therapy, gynecology, 

ophthalmology for 

diabetic patients, ENT 

services, orthopedic 

services, wound care, 

endocrinology); 

screenings 

(mammography, 

dental, cardiovascular, 

skincare) 

 

N/A Free 

 

Patients must 

be: 18 years 

or older; 

residents of 

Wake County; 

uninsured; 

unable to 

receive 

Medicare or 

Medicaid; 

employed or 

live with a 

family 

member who 

is employed 

 

https://www.advancechc.org/locations/
https://www.advancechc.org/locations/
https://www.advancechc.org/locations/
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Open Door 

Clinic 

Urban 

Ministries 

(919) 832-

0820  

 

1390 Capital 

Boulevard 

Raleigh, NC 

27603 

 

Adult primary care; 

audiology; 

gynecology; infectious 

disease; cardiology; 

ENT; injury massage 

therapy; nephrology; 

ophthalmology; 

pulmonology; 

podiatry; and sports 

medicine  

N/A Free + $20 

cash fee for 

all clinic 

appointments 

 

Patients must 

be: non-

pregnant 

adults; 

residents of 

Wake County; 

low-income; 

and uninsured 

 

Clinic visits 

free for: labs, 

hearing tests, 

pulmonary 

function tests, 

eye tests, 

counseling, 

blood pressure 

checks, 

diabetes, 

verifying TB 

tests, and 

prescription 

pick-ups 

 

St. Joseph 

Primary Care 

(919) 386-

6866  

 

4400 Falls of 

Neuse Rd., 

Ste. #101  

Raleigh, NC 

27609 

 

Primary care; chronic 

care; gynecological 

care; vision; dental; 

pharmacy; diabetes  

 

 

N/A Free 

 

Patients must 

be low-

income, 

uninsured  
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Mariam Clinic (919) 824-

4672 

 

1021 

Darrington 

Drive 

Cary, NC 

27513  

 

Acute care; chronic 

care for diabetes; 

hypertension; thyroid; 

gynecology (limited); 

psychiatry; 

endocrinology; on-site 

lab tests; dental; 

referrals; psychiatry 

and counseling  

 

N/A Free and 

reduced-fee 

services 

 

Patients must 

be: 18 years 

or older; 

uninsured; 

unable to 

receive 

government 

assistance 

other than 

food stamps; 

employed or 

living with 

someone who 

is employed 

 

Lab tests $15 

Ultrasound 

$25 

Admin. fee 

$10 

 

NeighborHealth 

Center  

(984) 222-

8000  

 

https://neighb

orhealthcenter

.org/ 

 

4201 Lake 

Boone Trail, 

Ste. #005  

Raleigh, NC 

27607 

 

Primary care Medicare; 

Medicaid; 

and 

Private 

Plans 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

https://neighborhealthcenter.org/
https://neighborhealthcenter.org/
https://neighborhealthcenter.org/
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Wake County 

Human 

Services Clinic 

C - Children’s 

Clinic  

(919) 250-

4410  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Well-care and primary 

care; vaccines; check-

ups; health exams for 

daycare, school, or 

sports; follow-up for 

long-term illnesses; 

developmental 

assessments; fluoride 

for teeth; asthma 

education; referrals for 

behavioral services 

 

Medicaid Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Wake County 

Human 

Services Clinic 

E - Services to 

Prevent Disease  

(919) 250-

3900  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Vaccines for adults 

and children; 

Tuberculosis testing 

and treatment; HIV 

testing and counseling  

 

Medicaid Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

NCIAP 

People’s 

Medical Care 

(919) 277-

0345  

 

http://peoples

medicalcare.o

rg/ 

 

5720 

Creedmoor 

Rd., Ste. #200 

Raleigh, NC 

27612 

Chronic care 

management; 

women’s health 

including pap smears; 

preoperative medical 

consults; geriatric 

care; on-site lab 

testing; flu shots; 

gastroenterology; 

dermatology; 

musculoskeletal 

conditions; EENT 

conditions; 

genitourinary 

conditions; physicals; 

STD testing 

 

Specialty care by 

appointment (internal 

medicine, pulmonary, 

cardiology) 

 

N/A Reduced cost, 

fixed-fee 

services (pay 

by cash, Visa, 

MasterCard, 

checks) 

 

General visit 

$49 

Basic labs $10 

Men’s 

physical $89 

Women’s 

physical with 

pap smear 

$120 

 

 

http://peoplesmedicalcare.org/
http://peoplesmedicalcare.org/
http://peoplesmedicalcare.org/


 16 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Horizon Health 

Center 

(919) 743-

3315 

 

1001 Rock 

Quarry Rd. 

Raleigh, NC 

27610 

 

Dental care services; 

enabling services; 

obstetrical and 

gynecological care; 

primary medical care; 

specialty medical care 

 

N/A Free and 

reduced-fee 

services for 

low-income 

and uninsured 

individuals 

 

New Bern 

Ridge Pediatric 

and Family 

Dental Center 

(919) 250-

6721 

 

2620 New 

Bern Ave. 

Raleigh, NC 

27610 

 

 

General primary care; 

behavioral health; 

pediatrics; women’s 

health; children’s 

dental; health care for 

the homeless; drug 

assistance program; 

on-site lab tests; on-

site referrals to 

specialty providers; 

radiology 

 

N/A Free and 

reduced-fee 

services for 

low-income 

and uninsured 

individuals 

 

 

 

 

SEXUAL & REPRODUCTIVE HEALTH - Chapel Hill 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Planned 

Parenthood 

(919) 942-

7762  

 

1765 Dobbins 

Drive 

Chapel Hill, 

NC 27514 

 

Abortion; birth 

control; cancer 

screenings; emergency 

contraceptives; 

STD/STI testing 

 

Medicare; 

Medicaid; 

and Private 

Plans  

Free and 

reduced-fee 

services on an 

income-based 

sliding scale, 

except for 

abortions 

Women’s Birth 

& Wellness 

Center 

Sofia Marks 

(Director)  

 

(919) 933-

3301  

 

sofia@ncbirth

center.org  

 

Well woman clinic; 

birth center; OB/GYN 

care; health screenings 

for babies up to 30 

days old; child birth 

and midwife services; 

enabling services 

 

Medicaid 

and Private 

Plans 

Reduced-fee 

services on an 

income-based 

sliding scale, 

10-30% 

discount 

mailto:sofia@ncbirthcenter.org
mailto:sofia@ncbirthcenter.org
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Orange County 

Rape Crisis 

Center 

Crisis hotline:  

(919) 967-

7273  

 

Crisis hotline:  

1-800-WE-

LISTEN  

 

Center:  

(919) 968-

9647  

 

1506 E. 

Franklin St., 

Ste. #200  

Chapel Hill, 

NC 27514 

 

24-hour rape crisis 

violence hotline; crisis 

counseling; free 

therapy 

 

N/A Free 

 

 

SEXUAL & REPRODUCTIVE HEALTH - Durham 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Planned 

Parenthood 

(919) 286-

2872  

 

105 Newsom 

St., Ste. #101  

Durham, NC 

27704 

 

Abortion; birth 

control; cancer 

screenings; emergency 

contraceptives; 

STD/STI testing 

 

Medicare; 

Medicaid; 

and Private 

Plans 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale, 

except for 

abortions 

Durham 

County Public 

Health 

(919) 560-

7600  

 

health@dconc

.gov   

 

414 E. Main 

Street 

Durham, NC 

27701 

 

STD/HIV testing; 

maternity clinic; 

family planning 

services; pregnancy 

care management; 

breast and cervical 

cancer prevention 

program 

 

Medicaid 

and Private 

Plans 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

mailto:health@dconc.gov
mailto:health@dconc.gov
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Durham 

County 

Response 

Center 

Admin. line:  

(919) 403-

9425  

 

Crisis hotline:  

(919) 403-

6562  

 

Español:  

(919) 519-

3735  

 

206 N. Dillard 

Street 

Durham, NC 

27701 

 

24-hour crisis line; 

information and case 

management; sexual 

assault services for 

individuals and 

families; survivors’ 

groups; counseling; 

legal advocacy 

 

N/A Free and 

reduced-fee 

services 

 

 

SEXUAL & REPRODUCTIVE HEALTH - Raleigh 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Planned 

Parenthood 

(919) 833-

7526  

 

100 S. Boylan 

Avenue 

Raleigh, NC 

27603 

 

Abortion; birth 

control; cancer 

screenings; emergency 

contraceptives; 

STD/STI testing 

 

Medicare; 

Medicaid; 

and Private 

Plans 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale, 

except for 

abortions 

Wake County 

Human 

Services Clinic 

A - STDs & 

HIV 

(919) 250-

4410  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

STD/STI testing and 

treatment; HIV testing 

and counseling 

 

Medicaid  Free STD 

services, 

except HPV 

treatment 
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Wake County 

Human 

Services Clinic 

F - Women’s 

Health & 

Reproductive 

Clinic 

(919) 212-

7260  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Family planning 

(IUDs, contraceptive 

implants, birth control 

pills, patches, rings, 

diaphragms, 

condoms); pregnancy 

testing; female exams 

including pap smears 

and breast exams; teen 

clinic 

 

Medicaid  Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Wake County 

Human 

Services Clinic 

G - Prenatal 

Care 

(919) 2540-

4701  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Care and education for 

pregnant women; 

physical exams 

including pap smears 

and breast exams; 

contraceptives and 

counseling; pregnancy 

care assessments; 

nutrition counseling; 

WIC services  

 

Medicaid Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

Women’s 

Center of Wake 

County 

(919) 829-

3711  

 

112 Cox Ave.  

Raleigh, NC 

27604 

 

Free and confidential 

HIV/STD/Hepatitis C 

testing provided twice 

each month on-site; 

homelessness services; 

health education and 

screening clinics on 

the 2nd and 4th 

Mondays of each 

month from 12:00-

2:00 PM 

 

N/A Free 

InterAct Family 

Safety and 

Empowerment 

Center 

(919) 828-

7501  

 

1012 Oberlin 

Road 

Raleigh, NC 

27605 

 

24-hour crisis hotlines 

for domestic and 

sexual violence; 

individual and group 

counseling; rape kits 

and STD testing for 

victims of sexual 

assault 

 

N/A Free 
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MENTAL HEALTH & SUBSTANCE ABUSE - Chapel Hill 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Freedom House 

Recovery 

Center 

(919) 442-

1844  

 

104 New 

Stateside Dr. 

Chapel Hill, 

NC 27516 

 

Mental health crisis 

services; 

detoxification and 

observation; individual 

and group therapy; 

family therapy; 

Substance Abuse 

Comprehensive 

Outpatient Treatment 

(SACOT); Substance 

Abuse Intensive 

Outpatient Program 

(SAIOP); psychiatric 

evaluations and 

medication 

management 

 

Medicare; 

Medicaid; 

and 

Cardinal 

Alliance  

Free and 

reduced-fee 

services 

 

Inquire 

eligibility with 

Carol 

McClelland 

(Director, 

Outpatient 

Services) 

 

Freedom House 

Outpatient 

Clinic 

(919) 912-

4200  

 

121 Estes Dr., 

Ste. #100 

Chapel Hill, 

NC 27514 

 

Day-time outpatient 

mental health crisis 

services  

 

Medicare; 

Medicaid; 

and 

Cardinal 

Alliance 

Free and 

reduced-fee 

services 

 

Inquire 

eligibility with 

Carol 

McClelland 

(Director, 

Outpatient 

Services) 

 

Lutheran 

Services 

Carolina - 

ACTT 

(919) 968-

2552  

 

actt@LSCarol

inas.net   

 

891 Willow 

Dr., Ste. #2  

Chapel Hill, 

NC 27514 

 

Treatment for severe 

and persistent mental 

illness; psychiatric 

treatment and 

assessment; group and 

individual therapy; 

group and individual 

substance abuse 

counseling; 

medication 

management; physical 

health assessment and 

monitoring 

 

Medicaid; 

Medicare; 

Private 

Plans; and 

out-of-

pocket 

payments 

Reduced fee 

for qualifying 

patients 

 

Inquire 

eligibility with 

clinic staff  

mailto:actt@LSCarolinas.net
mailto:actt@LSCarolinas.net
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

UNC Hospitals  

Department of 

Psychiatry 

Walk-In Clinic  

[Emergency 

Only] 

(919) 966-

2166  

 

Neurosciences 

Hospital  

101 Manning 

Drive 

Chapel Hill, 

NC 27514 

 

Walk-in emergency 

mental health services 

 

Medicare; 

Medicaid; 

and Private 

Plans 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

STEP Clinic  

[By referral 

only] 

(919) 962-

4919  

 

Carr Mill Mall 

200 North 

Greensboro 

St., Ste. #C-6  

Carrboro, NC 

27510 

Diagnosis and 

treatment of 

schizophrenia, bipolar 

disorder, and other 

serious mental 

illnesses  

 

Medicare; 

Medicaid; 

and Private 

Plans 

Free and 

reduced-fee 

services 

 

Contact Sarah 

Cooper 

(Financial 

Counselor) to 

apply for 

charity care: 

(984) 974-

3931 

 

Cardinal 

Innovations 

Healthcare 

(919) 913-

4000 

 

Crisis Line: 

1-800-939-

5911 

 

https://www.c

ardinalinnovat

ions.org/ 

 

201 Sage Rd., 

Ste. #100A 

Chapel Hill, 

NC 27514 

 

A managed care 

organization (MCO) 

that helps people and 

families with 

diagnoses in 

intellectual or 

developmental 

disabilities, mental 

health, or substance 

use disorders 

(IDD/MH/SUD) get 

access to services in 

20 North Carolina 

counties 

 

Medicaid; 

State-

Funded 

Coverage; 

and Private 

Plans with 

inadequate 

coverage 

Patients must: 

live in one of 

the counties 

served; have 

an IDD, MH, 

or SUD 

related need; 

receive 

Medicaid or 

be uninsured/ 

underinsured 

 

To confirm 

eligibility, call 

1-800-939-

5911 

 

 

 

 

 

 

https://www.cardinalinnovations.org/
https://www.cardinalinnovations.org/
https://www.cardinalinnovations.org/
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MENTAL HEALTH & SUBSTANCE ABUSE - Durham 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Healing with 

CAARE 

(919) 683-

5300  

 

214 Broadway 

Street 

Durham, NC 

27701 

 

Substance Abuse 

Comprehensive 

Outpatient Treatment 

(SACOT); DWI 

Program  

 

 

N/A Free and 

reduced-fee 

services 

 

Inquire 

eligibility with 

Keisha 

Blount, 

kblount@caar

e-inc.org 

 

Freedom House 

Recovery 

Center 

(919) 251-

8806  

 

400-D 

Crutchfield St.  

Durham, NC 

27704 

 

Crisis services 

(detox/observation); 

outpatient services; 

individual and group 

therapy; family 

therapy; Substance 

Abuse Comprehensive 

Outpatient Treatment 

(SACOT); Substance 

Abuse Intensive 

Outpatient Program 

(SAIOP); peer 

support; psychiatric 

evaluation; medication 

management 

 

Medicare; 

Medicaid; 

and 

Cardinal 

Alliance 

Free and 

reduced-fee 

services on an 

income-based 

sliding scale 

NC Harm 

Reduction 

Coalition 

(919) 370-

0671 

 

(336) 543-

8050 

 

http://www.nc

hrc.org/ 

 

Executive.Dir

ector@nchrc.o

rg  

Syringe exchange and 

decriminalization; 

overdose prevention 

clinic with naloxone 

administration; fair 

hiring; referrals to 

drug treatment, health 

services, mental health 

services, sexual assault 

support agencies, 

domestic violence 

support services, 

hepatitis medical 

services, and 

HIV/AIDS service 

agencies 

 

N/A Free 

mailto:kblount@caare-inc.org
mailto:kblount@caare-inc.org
http://www.nchrc.org/
http://www.nchrc.org/
mailto:Executive.Director@nchrc.org
mailto:Executive.Director@nchrc.org
mailto:Executive.Director@nchrc.org
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

Durham 

County Public 

Health Syringe 

Exchange 

Program 

(919) 560-

7692  

 

414 E. Main 

Street 

Durham, NC 

27701 

 

Syringe exchange N/A Free 

Duke Family 

Care Program 

 

(Serves Wake, 

Durham, and 

Orange 

counties) 

(919) 681-

5513 

 

(919) 972-

4018 

 

2222 Erwin 

Road 

Durham, NC 

27705 

 

Substance abuse 

treatment program for 

women who are 

pregnant, have custody 

of children, or are 

trying to regain 

custody; gender-

responsive program 

addressing mental 

health issues when co-

occurring with 

substance abuse 

 

Medicaid; 

Private 

Plans 

Payment plans 

and financial 

assistance 

available to 

qualifying 

individuals 

 

To confirm 

eligibility, 

call: (919) 

620-4555 

 

 

MENTAL HEALTH & SUBSTANCE ABUSE - Raleigh 

 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

New Leaf 

Behavioral 

Health 

(919) 781-

8370  

 

info@nlbh.or

g   

 

3725 National 

Dr., Ste. #220  

Raleigh, NC 

27612 

 

Individual counseling 

for children, 

adolescents, and 

adults; couples and 

family counseling; 

groups for children 

and adults; in-office 

and in-home 

appointments  

 

Medicaid; 

Private 

Plans; and 

Tricare 

Free and 

reduced-fee 

services for: 

uninsured or 

court-

mandated 

individuals; 

referred 

students; 

immigrants 

and seasonal 

workers; those 

with high 

copays or at 

risk of losing 

Medicaid 

 

mailto:info@nlbh.org
mailto:info@nlbh.org
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Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

The Mindly 

Group 

(919) 617-

9656  

 

8406 Six 

Forks Road,  

Ste. #201, 204 

Raleigh, NC 

27615 

 

Counseling by 

graduate student 

clinical interns in 

training, supervised by 

licensed mental health 

professionals 

 

N/A Free 

Alliance Health 1-800-510-

9132  

 

Mobile Crisis 

Team:  

(877) 626-

1772  

 

Walk-In 

Services:  

(984) 974-

4800  

 

107 

Sunnybrook 

Road 

Raleigh, NC 

27610 

 

Behavioral health 

services for Durham, 

Johnston, Cumberland, 

and Wake counties  

Inquire for 

eligibility  

Inquire for 

eligibility  

SouthLight 

Healthcare  

Outpatient: 

(919) 787-

6131 ext. 

1135 

 

Youth/family: 

(919) 872-

7373 ext. 

1320 

 

Prevention: 

(919) 744-

0061 

 

info@southlig

ht.org 

 

 

Opioid treatment 

program; behavioral 

health outpatient 

therapy; psychiatric 

services and 

medication 

management; 

dialectical behavioral 

therapy (DBT); 

substance abuse 

intensive outpatient 

program (drug 

screening, disease 

management, and 

social support 

counseling); 

adolescent substance 

abuse education (ACE 

Medicaid; 

Medicare; 

Private 

Plans; and 

out-of-

pocket 

payments 

Sliding fee 

scale based on 

household 

income 

mailto:marsegliam@southlight.org
mailto:marsegliam@southlight.org


 25 

Organization Contact 

Information 

Services Offered Insurance 

Accepted 

Payment 

Criteria  

 

2101 Garner 

Road 

Raleigh, NC 

27610 

 

3125 

Poplarwood 

Ct., Ste. #150 

Raleigh, NC 

27604 

 

program); housing and 

outpatient treatment 

program (participants 

in treatment programs 

may have their rent 

covered for up to 12 

weeks at a partner 

recovery home) 

 

 

LEGAL SERVICES - Chapel Hill 

 

Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Compass Center 

for Women & 

Families  

(919) 968-4610  

 

Crisis Line:  

(919) 929-7122  

 

210 Henderson 

Street 

Chapel Hill, NC 

27514 

 

24-hour domestic violence 

hotline; crisis counseling; 

emergency shelter placement; 

help with domestic violence 

protective orders; support and 

advocacy in civil and criminal 

domestic violence court; 

support groups; free childcare 

 

 

Free 

UNC 

Comprehensive 

Cancer Support 

Program / UNC 

Cancer Pro Bono 

Legal Clinic  

(984) 974-8112 

 

(984) 974-8100  

 

101 Manning Dr.  

Chapel Hill, NC 

27514 

Specially trained law students 

and volunteer attorneys help 

patients with preparing 

Advance Directives, 

including Health Care Powers 

of Attorney; Living Wills; and 

Durable Powers of 

Attorney (General Powers of 

Attorney)  

 

Free, 

appointment-

only  

 

https://uncline

berger.org/ccs

p/finances/leg

al-resources/ 

Brown & Bunch, 

PLLC  

(919) 968-1111 

 

101 N. Columbia 

Street, Ste. #100 

Chapel Hill, NC 

27514 

Practices include employment 

law; estates and trusts; health 

law; and state government law 

 

 

Contact 

attorney: 

Leann Nease 

Brown - M.S. 

in Medical 

Allied Health 

Sciences  

https://unclineberger.org/ccsp/finances/legal-resources/
https://unclineberger.org/ccsp/finances/legal-resources/
https://unclineberger.org/ccsp/finances/legal-resources/
https://unclineberger.org/ccsp/finances/legal-resources/
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LEGAL SERVICES - Durham 

 

Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Duke University 

Health Justice 

Clinic 

(919) 613-7169 

 

(888) 600-7274 

 

Duke Law School 

P.O. Box 90360 

Durham, NC 

27708 

 

Allison Rice 

(Director) 

(919) 613-7135 

 

S. Hannah 

Demeritt 

(Supervising 

Attorney) 

(919) 613-8516 

 

Trained law students and 

volunteer attorneys assist 

clients with: guardianship 

planning; public benefits 

assistance including social 

security, disability, 

supplemental security income, 

and Medicaid; assistance 

preparing Advance Directives, 

including powers of attorney 

and wills; assistance with 

insurance issues, health-related 

employment discrimination, 

housing, education, public 

accommodations, and breaches 

of confidentiality  

 

The clinic does not assist with: 

criminal; immigration; 

bankruptcy; custody or 

visitation; landlord/tenant; 

worker’s compensation; 

medical malpractice; or 

personal injury concerns 

 

Free, low-

income 

individuals 

living with 

HIV/AIDS or 

cancer with 

legal problems 

relating to 

their diagnosis 

 

Duke University 

Children’s Law 

Clinic 

 

(Serves 

Alamance, 

Caswell, 

Chatham, 

Durham, 

Granville, 

Franklin, Orange, 

Person, Vance, 

Wake, and 

Warren counties)  

 

(919) 613-7169 

 

(888) 600-7274 

 

Duke University 

Law School 

210 Science Dr., 

P.O. Box 90360  

Durham, NC 

27708 

 

Jane Wettach 

(Director) 

wettach@law.duk

e.edu  

 

Specially trained law students 

and volunteer attorneys assist 

with special education and 

disabilities; school discipline; 

supplemental security income; 

matters related to the health 

and wellbeing of a child; 

government benefits for 

children with disabilities 

 

The clinic does not handle: 

abuse and neglect; juvenile 

delinquency or other criminal 

matters; housing; family law; 

or personal injury cases  

 

Free for low-

income 

children  

mailto:wettach@law.duke.edu
mailto:wettach@law.duke.edu
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Legal Aid of 

North Carolina 

(Durham) 

 

 

Help Line:  

1-866-219-LANC 

(5262) 

 

www.legalaidnc.o

rg 

 

201 W. Main St., 

Ste. #400 

Durham, NC 

27701 

 

Legal Aid of North Carolina is 

a statewide, nonprofit law firm 

that provides legal help to low-

income North Carolinians 

in civil cases involving basic 

human needs like safety, 

shelter, income, and more 

 

Free 

JusticeMatters, 

Inc. 

 

(Serves Durham, 

Wake, and 

Orange counties) 

(919) 794-7511  

 

www.justicematte

rsnc.org 

 

info@justicematte

rsnc.org  

 

P.O. Box 199 

Durham, NC 

27702 

 

Civil and immigration anti-

trafficking services; 

humanitarian immigration 

services and visas (T Visa, U 

Visa, VAWA Petitions, 

Special Immigrant Juvenile 

Status, Deferred Action for 

Childhood Arrivals, 

Adjustment of Status); family 

law services; trauma-informed 

services 

 

Call to schedule a private 

intake appointment to explain 

your legal problem so that 

JusticeMatters can determine 

how it might be able to assist 

you. The conversations are 

confidential and JusticeMatters 

does not report undocumented 

individuals to immigration 

officials. Please bring all 

documents that are relevant to 

your legal issue to the 

appointment, as well as proof 

of your financial status 

(information regarding your 

weekly, monthly, or annual 

income). 

 

Reduced-fee 

services on an 

income-based 

sliding scale  

http://www.legalaidnc.org/
http://www.legalaidnc.org/
https://www.justicemattersnc.org/
https://www.justicemattersnc.org/
mailto:info@justicemattersnc.org
mailto:info@justicemattersnc.org
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Durham Crisis 

Response Center 

(919) 403-9425 

 

Español:  

(919) 519-3735  

 

Crisis Line:  

(919) 403-6562  

 

crisisline@durha

mcrisisresponse.o

rg 

 

206 N. Dillard St.  

Durham, NC 

27701 

 

24-hour crisis line; safety 

planning/danger assessment 

and hospital accompaniment 

for sexual assault exams; 

information and case 

management; sexual assault 

services for individuals and 

families; survivors’ support 

groups; counseling; legal 

advocacy 

 

 

Free 

McGill & Noble, 

LLP Disability 

Lawyers 

(919) 493-8876  

 

(800) 921-5899 

 

3518 Westgate 

Dr., Ste. #425 

Durham, NC 

27707 

 

Represents individuals with 

veterans disability and social 

security disability concerns 

Free initial 

consultation, 

payment on a 

contingency 

basis (pay 

only if the 

firm succeeds 

in recovering 

you benefits) 

 

Medical-Legal 

Partnership for 

Families  

(919) 613-7169 

 

Jane Wettach 

wettach@law.duk

e.edu 

 

Crystal Grant  

crystal.grant@law

.duke.edu 

 

Jenna Long  

(919) 226-5916 

JennaL@legalaid

nc.org 

 

Alliance between health care 

providers and lawyers to 

benefit low-income and at-risk 

families. Pediatric providers 

refer patients for legal 

assessments in situations 

where a non-medical obstacle 

is impairing the overall health 

of the patient. The legal team 

provides training for the 

pediatricians, nurses, social 

workers, and other staff about 

legal issues that may be facing 

their patients.  

 

Domestic violence; family law 

consent; general welfare 

benefits; housing; Medicaid for 

children; special education; 

supplemental security income 

A member of 

the legal team 

will interview 

the family 

about the 

situation and 

provide free 

legal help 

where 

appropriate 

 

mailto:crisisline@durhamcrisisresponse.org
mailto:crisisline@durhamcrisisresponse.org
mailto:crisisline@durhamcrisisresponse.org
mailto:wettach@law.duke.edu
mailto:wettach@law.duke.edu
mailto:crystal.grant@law.duke.edu
mailto:crystal.grant@law.duke.edu
mailto:JennaL@legalaidnc.org
mailto:JennaL@legalaidnc.org
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Duke Law AIDS 

Legal Project 

(919) 613-7169 

 

210 Science Dr., 

P.O. Box 90360 

Durham, NC 

27708 

 

 

Helps with issues important to 

people with HIV, including 

social security; private 

disability; permanency 

planning for children of HIV-

infected parents; end-of-life 

planning; insurance; privacy 

and discrimination 

 

Free 

 

 

LEGAL SERVICES - Raleigh 

 

Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

SouthLight 

Criminal Justice 

Services  

(919) 828-4892 

 

(919) 787-6131 

 

info@southlight.o

rg 

 

12 West Martin 

Street 

Raleigh, NC 

27601 

 

Assessments 

conducted by 

appointment only  

 

Assists client-defendants with 

drug and alcohol offenses 

 

First Offender Drug and 

Alcohol Diversion Program 

(client-defendant will complete 

15 hours of drug and alcohol 

education and comply with 

program guidelines to have 

his/her case dismissed by the 

District Attorney’s Office and 

be eligible for expungement) 

 

Felony Drug Diversion 

Program (defendant will 

complete required treatment, 

225 hours of community 

service, and comply with 

program guidelines to have 

his/her case dismissed by the 

District Attorney’s Office and 

be eligible for expungement) 

 

Court-Ordered 

Drug/Alcohol 

treatment 

program - 

$258 

North Carolina 

Justice Center 

(919) 856-2570 

 

224 S. Dawson St. 

Raleigh, NC 

27601  

 

Health advocates team for 

policy concerns 

Call to inquire 

mailto:marsegliam@southlight.org
mailto:marsegliam@southlight.org
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Disability Rights 

North Carolina 

(919) 856-2195  

 

(877) 235-4210  

 

TTY (Deaf):  

(888) 268-5535  

 

info@disabilityrig

htsnc.org 

 

3724 National Dr., 

Ste. #100  

Raleigh, NC 

27612  

 

Assists with cases involving 

discrimination, abuse, and 

other rights violations; services 

in English and Spanish  

 

Free for North 

Carolinians 

with 

disabilities 

The Child’s 

Advocate 

(919) 821-5393  

 

www.thechildsadv

ocate.org  

 

Contests private custody 

proceedings, kinship 

placements, adoption 

proceedings, and criminal or 

civil cases where the child is a 

victim or witness 

 

Inquire for 

eligibility  

Kelly & West 

Attorneys, P.A. 

(919) 901-3125 

 

1117 

Hillsborough St.  

Raleigh, NC 

27603 

Elder law attorneys draft wills, 

powers of attorney, and health 

directives that protect aging 

people; advocate for victims of 

accidents and birth injuries, 

nursing home abuse, and 

medical malpractice  

 

Free initial 

consultation, 

pay on a 

contingency 

basis (if the 

firm wins) for 

accident and 

injury cases   

 

Whitley Law 

Firm 

(919) 785-5000 

 

(888) 759-5084 

 

3301 Benson Dr., 

Ste. #120 

Raleigh, NC 

27609 

Help clients obtain 

compensation for medical 

malpractice; products liability 

(dangerous drugs and defective 

medical devices); nursing 

home abuse; social security 

disability; and insurance 

disputes  

 

Free initial 

consultation, 

pay on a 

contingency 

basis (if the 

firm wins) 

 

 

 

 

 

 

mailto:info@disabilityrightsnc.org
mailto:info@disabilityrightsnc.org
http://www.thechildsadvocate.org/
http://www.thechildsadvocate.org/
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ADDITIONAL NATIONAL & STATEWIDE RESOURCES 

 

Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Cancer Legal 

Resource Center 

  

(866) 843-2572 

 

(212) 736-1455 

 

Joint program of the Disability 

Rights Legal Center and Loyola 

Law School Los Angeles; 

provides free resources on cancer-

related legal issues to cancer 

survivors, caregivers, health care 

professionals, employers, and 

others coping with cancer; toll-

free telephone assistance for 

callers to receive free and 

confidential information about 

laws and resources specific to 

their circumstances 

 

Free 

Patient Advocate 

Foundation  

1-800-532-5274 

 

National 501(c)(3) non-profit 

organization that provides 

professional case management 

services to Americans with 

chronic, life-threatening and 

debilitating illnesses; the 

organization’s managers serve as 

active liaisons between the patient 

and their insurer, employer, 

and/or creditors to resolve 

insurance, job retention and/or 

debt crisis matters as they relate to 

their diagnosis; seeks to safeguard 

patients through effective 

mediation, assuring access to care, 

maintenance of employment, and 

preservation of financial stability 

 

Free 

North Carolina 

Secretary of 

State 

(Advance Health 

Care Directives 

& Registry) 

 

(919) 807-2167 

 

https://www.sosn

c.gov/divisions/ad

vance_healthcare

_directives     

 

Provides resources and forms, 

including health care powers of 

attorney, living wills, and a 

registry to file these forms 

 

Download forms: 

https://www.sosnc.gov/forms/by_t

itle/_advance_healthcare_directiv

es 

 

Free 

https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/forms/by_title/_advance_healthcare_directives
https://www.sosnc.gov/forms/by_title/_advance_healthcare_directives
https://www.sosnc.gov/forms/by_title/_advance_healthcare_directives
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

North Carolina 

Prisoner Legal 

Services 

(919) 856-2200 

 

www.ncpls.org 

 

ncpls@ncpls.org 

 

1110 Wake 

Forest Road 

Raleigh, NC 

27604 

Represents inmates in the NC 

Department of Correction and in 

NC county jails who believe they 

have been wrongfully convicted; 

received a legally erroneous 

sentence; face immigration 

consequences as a result of their 

convictions; and face inhumane 

conditions (abuse by guards, 

assaults by other inmate, injuries 

while doing a prison job, and 

receipt of improper medical 

treatment) 

 

N/A 

Advocates for 

Children’s 

Services (Legal 

Aid of North 

Carolina) 

 

1-866-219-5262 

 

ww2.legalaidnc.o

rg/apply/ 

 

Takes a limited number of 

Medicaid or foster care cases 

 

Free for 

children 

from low-

income 

families 

Attorney 

General 

Consumer 

Protection 

1-877-566-7226 

 

Outside NC: 

(919) 716-6000 

 

Español:  

(919) 716-0058 

Responds to 20,000 consumer 

complaints each year and enforces 

the law on behalf of all North 

Carolinians if a pattern of illegal 

business practices is found; does 

not take on private legal cases but 

provides assistance if you did not 

get what you paid for or were 

tricked into a bad deal; may refer 

matters to other legal action 

through small claims or with an 

attorney consultation 

 

Free for 

North 

Carolinians 

North Carolina 

Department of 

Health and 

Human Services 

Children/Youth 

Hotline: 

(800) 859-0829 

 

Families/Adults 

Hotline: 

(800) 662-7030 

 

www.nccarelink.

gov 

 

Oversees programs and services 

statewide for families, seniors, 

youth, and others; handles 

complaints about child care 

facilities; finds programs to help 

with family issues; assists with 

complaints against nursing home 

facilities 

Free 

http://www.ncpls.org/
mailto:ncpls@ncpls.org
http://ww2.legalaidnc.org/apply/
http://ww2.legalaidnc.org/apply/
http://www.nccarelink.gov/
http://www.nccarelink.gov/
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

North Carolina 

Department of 

Insurance 

(800) 546-5664 

 

www.ncdoi.com/

Consumer/ 

 

Assists consumers with resolving 

insurance-related questions and 

complaints  

Free 

Equal 

Employment 

Opportunity 

Commission 

(EEOC)  

 

(Appointments 

and walk-ins 

accepted)  

(919) 856-4064 

 

1-800-669-4000 

1-800-669-6820 

 

ASL Video 

Phone: 

(844) 234-5122 

 

434 Fayetteville 

St., Ste. #700 

Raleigh, NC 

27601 

 

www.eeoc.gov 

 

Assists individuals who believe 

their workplace rights have been 

violated to file an employment 

discrimination complaint; covered 

classes include: age, disability, 

equal compensation, genetic 

information, national origin, 

pregnancy, race/color, religion, 

retaliation, sex and sexual 

harassment 

 

Submit an inquiry and schedule an 

appointment at: 

https://publicportal.eeoc.gov/porta

l/ 

Free 

North Carolina 

Medical Board  

1-800-253-9653 

 

www.ncmedboar

d.org 

 

Regulates the practice of medicine 

and surgery; reviews patient 

complaints about provider care 

 

How to file a complaint: 

https://www.ncmedboard.org/reso

urces-information/consumer-

resources/complaint-process 

 

Free 

North Carolina 

Coalition 

Against 

Domestic 

Violence 

1-888-232-9124 

 

www.nccadv.org 

 

Helps end domestic violence 

using a variety of resources; may 

provide some limited legal 

assistance; the website provides a 

listing of domestic violence 

service providers statewide 

 

Free 

http://www.ncdoi.com/Consumer/
http://www.ncdoi.com/Consumer/
http://www.eeoc.gov/
https://publicportal.eeoc.gov/portal/
https://publicportal.eeoc.gov/portal/
http://www.ncmedboard.org/
http://www.ncmedboard.org/
https://www.ncmedboard.org/resources-information/consumer-resources/complaint-process
https://www.ncmedboard.org/resources-information/consumer-resources/complaint-process
https://www.ncmedboard.org/resources-information/consumer-resources/complaint-process
http://www.nccadv.org/
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

Lutheran 

Services 

Carolinas 

(704) 637-2870 

 

1-800-HELPING 

 

Child and family 

services/refugee 

resettlement: 

(919) 832-2620 

4020 Wake 

Forest Rd., Ste. 

#301 

Raleigh, NC 

27609 

 

Mental health 

services: 

(919) 968-2552 

891 Willow Dr., 

Ste. #2 

Chapel Hill, NC 

27514 

 

See website for 

adult residential 

services:  

http://www.lscaro

linas.net/who-we-

are/where-we-

serve/ 

 

Helps veterans facing 

homelessness; safeguards 

survivors of human trafficking; 

protects children through foster 

care; advocates for those battling 

mental illness; fosters 

independence in those with 

intellectual and developmental 

disabilities; helps children find 

adoptive homes; welcomes 

refugees seeking sanctuary; assists 

with disaster relief; provides 

residential options to seniors 

(retirement communities, 

rehabilitation, skilled care 

nursing, assisted living, at-home 

care, and adult day services) 

 

 

Medicare; 

Medicaid; 

Private 

Plans; and 

out-of-

pocket 

payments on 

a sliding fee 

scale 

Durham County 

Network of Care 

http://www.durha

m.nc.networkofca

re.org/mh/index.a

spx 

 

Browse the service directory for 

comprehensive information on 

local services and organizations 

dedicated to health, wellbeing, 

and legal help  

 

Varies by 

service 

provider 

Wake County 

Network of Care 

http://wake.nc.net

workofcare.org/m

h/ 

 

 

Browse the service directory for 

comprehensive information on 

local services and organizations 

dedicated to health, wellbeing, 

and legal help  

 

Varies by 

service 

provider 

http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://wake.nc.networkofcare.org/mh/
http://wake.nc.networkofcare.org/mh/
http://wake.nc.networkofcare.org/mh/
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Organization Contact 

Information 

Services Offered Payment 

Criteria  

 

North Carolina 

Farmworker 

Health Program, 

Office of Rural 

Health 

 

(919) 527-6440 

 

https://www.ncfh

p.org/ 

 

311 Ashe Ave.  

Raleigh NC 

27606  

 

 

Preventive health care; chronic 

illnesses (diabetes and 

hypertension); mental health; 

dental services; skin and eye 

conditions; musculoskeletal 

injuries; cardiology 

 

Serves migrant farmworkers who 

have traveled within the last two 

years to find agricultural work 

(both within the U.S. and from 

outside the U.S.); seasonal 

farmworkers who maintain a 

permanent residence and work in 

agriculture on a seasonal basis; 

and farmworker families, 

including spouses and children of 

farmworkers 

 

Varies by 

service 

provider 

National Health 

Law Program 

(919) 968-6308 

 

https://healthlaw.

org/ 

 

200 N. 

Greensboro St., 

Ste. #D-13 

Carrboro, NC 

27510 

 

Enforces the law for low-income 

and disabled individuals and 

Medicaid beneficiaries through 

litigation involving Medicaid 

eligibility and services, managed 

health care delivery system issues, 

health reform implementation, 

and reproductive health; 

advocates for federal and state 

policies that benefit low-income 

individuals and families; fights for 

non-discriminatory access to 

health care 

 

Inquire 

about 

joining a 

class action 

case or 

policy 

initiative: 

https://health

law.org/abo

ut/contact-

us/ 

  

2016 Wake 

County 

Community 

Health Needs 

Assessment  

 

(Report 

assessing health 

and community 

resources in 

Wake County) 

http://www.wake

gov.com/wellbein

g/Documents/201

6%20Wake%20C

ounty%20CHNA

_Full_Document.

pdf 

 

Pages 281-309 

list support 

facilities in the 

greater Wake 

County area  

Resources for: acute care 

hospitals; ambulatory surgery; GI 

endoscopy; skilled nursing; 

adult/family care homes; dialysis 

centers; hospice; primary care for 

the homeless and uninsured; 

prescription assistance; mental 

health and substance abuse; 

dental; eye care; human services; 

senior centers; homeless and 

emergency shelters; veterans 

services; youth services; food 

pantries; and housing 

Varies by 

service 

provider 

https://www.ncfhp.org/
https://www.ncfhp.org/
https://healthlaw.org/
https://healthlaw.org/
https://healthlaw.org/about/contact-us/
https://healthlaw.org/about/contact-us/
https://healthlaw.org/about/contact-us/
https://healthlaw.org/about/contact-us/
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
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Esta guía incluye información sobre los centros de salud en 

Chapel Hill, Durham y Raleigh que proporcionan la atención 

primaria, servicios de salud reproductiva y servicios de salud 

mental de manera gratuita o a bajo precio.  

 

Esta guía también contiene información sobre las organizaciones 

de servicios legales en Chapel Hill, Durham y Raleigh que ayudan 

con los casos legales relacionados a la salud, incluyendo casos de 

asistencia publica (como Seguro Social, Medicaid o Medicare); 

trauma o violencia doméstica; discriminación de cuido de salud; y 

declaraciones de voluntad anticipada (como poder de 

representación legal para atención médica y testamentos). 

 

La última sección de esta guía provee otros recursos nacionales y 

estatales.   

 

Para acceso en línea, refiérase a: go.unc.edu/CHLO19 

 

La información de esta guía fue actualizada en su fecha de 

publicación: septiembre de 2019.    
 

 
DISCARGO DE RESPONSIBILIDAD: La información de esta guía no es, y no 

fue promulgado con la intención de ser, consejo legal ni médico. Esta guía 

tampoco hace ninguna garantía relacionado a los evaluaciones individuos para 

tratamiento en los centros de salud o despachos de abogados listados. Al 

contrario, la información, el contenido y los recursos de esta guía son para el 

público en general. Es posible que la información de esta guía no sea actualizo 

porque la información no será revisado después de la fecha de publicación de 

septiembre de 2019. Esta guía contiene enlaces a las páginas de web de otras 

organizaciones. Estos enlaces están para la ventaja del leedor o usuario; no están 

para respaldar o garantizar el contenido de las paginas de web de las otras 

organizaciones.  

 

 

 

 

 

 

 

 

 

https://go.unc.edu/CHLO19
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DEFINICIONES IMPORTANTES Y OPCIONES DE 

COBERTURA 
 

• Medicaid y Health Choice 

(Programa de seguro médico de los niños de North Carolina)  

Atención al cliente: (800) 662-7030; Health Choice: (800) 753-3224 

Información y solicitud: https://medicaid.ncdhhs.gov/medicaid/get-

started/eligibility-medicaid-or-health-choice 

 

Medicaid y Health Choice son opciones para: personas mayores de 65, 

personas ciegas o discapacitadas; niños menores de 21; individuos y 

familias de bajos recursos; personas que necesitan el cuidado prolongado; o 

personas que reciben Medicare. Para ser elegible, uno también tiene que: ser 

ciudadano de los EEUU o tener prueba del estatus migratorio legal 

(individuos solicitando solo los servicios de emergencia no tienen que 

mostrar documentación del estatus migratorio legal); ser residente de North 

Carolina con prueba de residencia; y tener un número de Seguro Social o 

estar en el proceso de obtenerlo. Uno califica automáticamente para 

Medicaid si ya recibe Seguro de Ingreso Suplementario (SSI); asistencia 

familiar de Work First; y/o Asistencia Especial para los ancianos o 

discapacitados del estado o condado.  

 

• Medicare y Programa de Información de Seguro de Salud para 

Personas Mayores (SHIIP) 

Medicare: (800) 633-4227; SHIIP: (919) 807-6900 

Información y solicitud: https://www.medicare.gov/; 

http://www.ncdoi.com/SHIIP/Default.aspx 

 

El Departamento de Seguro de North Carolina administra el Programa de 

Información de Seguro de Salud para Personas Mayores (SHIIP). El 

propósito de este programa es ayudar a los residentes de North Carolina 

navegar Medicare. Medicare es disponible para: personas mayores de 65; 

jóvenes discapacitados; y personas con la enfermedad renal terminal (la 

falla renal que requiere diálisis o trasplante). Medicare tradicional consiste 

en la Parte A (seguro del hospital) y la Parte B (seguro médico). Uno puede 

calificar por un perdón de las primas de la Parte A si es mayor de 65 o si 

uno (o su esposo/a) trabajó y pagó los impuestos de Medicare durante un 

mínimo de 10 años. Mientras que la mayoría de la gente no tienen que pagar 

las primas de la Parte A, todos tienen que pagar por la Parte B, si la quieren. 

Para más información sobre la elegibilidad de Medicare tradicional y las 

primas, visita: https://www.medicare.gov/eligibilitypremiumcalc/.  

 

Los beneficiarios de Medicare pueden elegir tener sus beneficios de las 

Partes A y B cubiertos por un plan de seguro privado que tiene un acuerdo 

con Medicare. La Parte D de Medicare es un beneficio opcional que cubre 

los medicamentos recetados. La Parte D también es disponible por varios 

https://medicaid.ncdhhs.gov/medicaid/get-started/eligibility-medicaid-or-health-choice
https://medicaid.ncdhhs.gov/medicaid/get-started/eligibility-medicaid-or-health-choice
https://www.medicare.gov/
http://www.ncdoi.com/SHIIP/Default.aspx
https://www.medicare.gov/eligibilitypremiumcalc/
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planes de seguro privado al pagar una prima adicional. Para más 

información, visita: https://www.medicare.gov/drug-coverage-part-d/how-

to-get-prescription-drug-coverage.   

 

• Affordable Care Act (ACA) Marketplace (Ley de Cuidado de Salud a 

Bajo Precio y el Mercado)  

Información e inscripción: https://www.healthcare.gov/apply-and-

enroll/health-insurance-plans-estimator-overview/ 

 

La Ley de Cuidado de Salud a Bajo Precio (ACA) creó un mercado que 

ayuda a los personas buscar y inscribirse en planes de seguro médico 

privado a bajos precios. Los planes del mercado se llaman planes de oro, 

plata o bronce porque son de varios niveles de cobertura y costo. Los 

beneficiarios tienen que pagar una prima mensual pero pueden ser elegibles 

por subsidios y créditos de los impuestos basado en sus ingresos y el costo 

del plan. Para inscribirse, uno tiene que ser un ciudadano estadounidense o 

un residente permanente legal. Se inscribe durante el periodo anual de 

inscripción abierta. El próximo periodo de inscripción abierta empieza el 1 

de noviembre 2019 y cierra el 15 de diciembre de 2019 para la cobertura del 

año 2020. Para más información sobre elegibilidad y costo de los planes 

(que puede variar por la localidad y el tamaño de la familia) y información 

sobre como inscribirse afuera del periodo de inscripción abierta, visita: 

https://www.healthcare.gov/screener/. 

 

• WIC (Programa de Nutrición Suplementaria para Mujeres, Bebés y 

Niños)  

Proporciona alimentos para las madres, bebés y niños 

https://www.nutritionnc.com/wic/ 

 

WIC puede ser disponible para: los niños menores de 5 años; bebés; 

mujeres embarazadas; madres lactantes que dieron luz en los últimos 12 

meses; y/o mujeres que dieron luz en los últimos 6 meses. Para calificar, 

también tiene que: estar de bajos recursos (con los ingresos de la familia 

menos que 185% del índice federal de pobreza); estar vulnerable al riesgo 

nutricional; y recibir una evaluación gratuita de un profesional de salud en 

la oficina local de WIC. Uno califica automáticamente para WIC si ya 

recibe Medicaid, asistencia familiar de Work First; y/o asistencia del 

Programa de Servicios de Alimentos y Nutrición de North Carolina.  

 

 

 

 

 

 

 

 

https://www.medicare.gov/drug-coverage-part-d/how-to-get-prescription-drug-coverage
https://www.medicare.gov/drug-coverage-part-d/how-to-get-prescription-drug-coverage
https://www.healthcare.gov/apply-and-enroll/health-insurance-plans-estimator-overview/
https://www.healthcare.gov/apply-and-enroll/health-insurance-plans-estimator-overview/
https://www.healthcare.gov/screener/
https://www.nutritionnc.com/wic/
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Donde solicitar y conseguir ayuda para WIC:   

 

Condado de Orange  Condado de Durham  Condado de Wake 

Piedmont Health 

Services, Inc.  

(919) 245-2422 

300 W. Tryon St. 

Hillsborough, NC 27278 

 

Carrboro Community 

Health Center   

(919) 913-1698 

301 Lloyd St. 

Carrboro, NC 27510 

Lincoln Community 

Health Center 

(919) 956-4042 

1301 Fayetteville St. 

Durham, NC 27717 

Wake County Human 

Services  

(919) 250-4720 

 

10 Sunnybrook Rd. 

Raleigh, NC 27620 

 

2909 E. Millbrook Rd. 

Raleigh, NC 27604 

 

• Servicios de la Sala de Emergencias – EMTALA  

https://www.cms.gov/regulations-and-guidance/legislation/emtala/ 

 

La ley federal requiere que todos los hospitales que participan en Medicare 

con salas de emergencia cumplan con la Ley de Trabajo Activo y 

Tratamiento Médico de Emergencia (EMTALA). Ésta ley requiere que los 

hospitales evalúen y proveen tratamiento par estabilizar a todos los 

individuos buscando cuidado médico en la sala de emergencias, sin 

considerar su capacidad para pagar. Los hospitales no pueden retrasar o 

negar el tratamiento porque uno no tiene la capacidad para pagar, pero si 

pueden solicitar el pago después. Unos hospitales ofrecen servicios 

gratuitos o rebajados en situaciones de emergencia, dependiendo en sus 

propias políticas de asistencia financiera.  

 

• Índice Federal de Pobreza (FPL) 

https://www.hrsa.gov/get-health-care/affordable/hill-burton/poverty-

guidelines.html  

 

El Índice Federal de Pobreza (FPL) es una medida de ingresos publicado 

cada año por el Departamento de Salud y Servicios Humanos de los EEUU. 

Varios programas de cuidado de salud del gobierno tanto como 

organizaciones privadas usan el FPL para determinar si uno califica por 

servicios de salud (como Medicaid, CHIP, créditos de impuestos del 

Mercado de ACA, o cuidado gratuito o rebajado). Diferentes programas 

usan diferentes límites basado en el FPL. Por ejemplo, un programa podría 

requerir que sus participantes estén por debajo del FPL o hasta cierto 

porcentaje del FPL. El FPL de 2019 en los 48 estados contiguos, incluyendo 

North Carolina, varia con el tamaño de la familia. Por ejemplo, el FPL de 

2019 por una persona soltera es $12,490 y el FPL de 2019 por una familia 

de cuatro personas es $25,750. Para más información sobre el FPL y como 

https://www.cms.gov/regulations-and-guidance/legislation/emtala/
https://www.hrsa.gov/get-health-care/affordable/hill-burton/poverty-guidelines.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/poverty-guidelines.html
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afecta la elegibilidad de uno para varios programas y beneficio de salud, 

visita: https://www.healthcare.gov/glossary/federal-poverty-level-fpl/.  

 

• TRICARE 

Información e inscripción: https://www.tricare.mil/Plans 

 

East Region (Humana Military) 

Teléfono: (800) 444-5445 

https://www.humanamilitary.com/  

West Region (Health Net)  

Teléfono: (844) 866-9378 

http://www.tricare-west.com/ 

  

TRICARE ofrece planes de seguro médico, medicamentos recetados y 

seguro dental para miembros y jubilados de las fuerzas armadas y la 

Guardia Nacional y sus familias. Los beneficiarios de TRICARE y 

Medicare debe comprender como los programas trabajan juntos para 

proporcionar beneficios de salud. En la mayoría de los casos, uno tiene que 

inscribirse en la Parte B de Medicare para mantener su cobertura de 

TRICARE.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.healthcare.gov/glossary/federal-poverty-level-fpl/
https://www.tricare.mil/Plans
https://www.humanamilitary.com/
http://www.tricare-west.com/


 8 

SOBRE LOS PATROCINADORES 

 

La Organización de Ley de Salud de Carolina 

(CHLO) es un grupo profesional de estudiantes 

de la Facultad de Derecho de la Universidad de 

North Carolina. La misión de CHLO es 

informar a los estudiantes sobre las 

oportunidades profesionales en los sectores privados, públicos y académicos 

relacionados a la ley, política y ética de la salud y también conectarlos con 

expertos en ésta área. Cada año, CHLO coordina una feria de empleo, eventos 

sociales, charlas académicas, proyectos de pro bono. También proporciona 

información sobre oportunidades de empleo y internados a los estudiantes de la 

Universidad de North Carolina y otras facultades de derecho en el estado. Un 

especial agradecimiento a los profesores consejeros Richard S. Saver (Arch T. 

Allen Distinguished Professor of Law) y Joan H. Krause (Dan K. Moore 

Distinguished Professor of Law) por su ayuda con esta guía. 

[http://studentorgs.law.unc.edu/chlo/about/] 

 

La Sociedad de Abogados del Cuidado de Salud 

de North Carolina (NCSHCA) es una 

organización sin fines de lucro con la misión de 

proporcionar educación profesional y otros 

servicios a los abogados de North Carolina interesados en la ley del cuidado de 

salud. La NCSHCA sirve como un recurso a sus miembros, proveyendo una 

gran variedad de programas y actividades que reflejan la diversidad de los 

clientes del sistema de salud. NCSHCA coordina una conferencia anual que se 

enfoca en los temas actuales relacionados a la ley del cuidado de salud y 

patrocina seminarios sobre tópicos importantes a sus miembros, incluyendo 

cambios legislativos a los niveles estatal y federal. NCSHCA promueva 

comunicación y conexión entre sus miembros. [https://ncshca.org/] 

 

La Sección de la Ley de Salud del Colegio de 

Abogados de North Carolina (NCBA) se 

enfoca en los temas legales relacionados al 

cuidado salud, como la negligencia médica, 

regulación de los proveedores de servicios 

médicos y seguro médico. Además, la Sección crea excelente oportunidades 

para contactar con otros abogados especialistas en la ley de cuidado de salud. La 

Sección es respetado por su promoción de la Ley de Refugio Seguro de 

Abandono Infantil de North Carolina, y ha sido dedicado a la educación del 

publico sobre ésta ley desde su aprobación. Además, la Sección promueva la 

planificación anticipada de cuidado de salud por medio del programa “Un 

Regalo a Su Familia.” La Sección patrocina programas de educación legal 

continua y contribuya a la agenda legislativa del Colegio que se presenta a la 

Asamblea General del estado.  

[https://www.ncbar.org/members/sections/health-law/]  

http://studentorgs.law.unc.edu/chlo/about/
https://ncshca.org/
https://www.ncbar.org/members/sections/health-law/
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ATENCIÓN PRIMARIA Y MEDICINA FAMILIAR - Chapel Hill 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Piedmont 

Health 

Services 

 

Chapel Hill 

Community 

Health Center 

(919) 951-7600 

 

Farmacia: 

(919) 000-0000 

 

Fuera del 

horario laboral: 

(888) 267-3675 

 

1828 Martin 

Luther King Jr. 

Blvd. 

Chapel Hill, 

NC 27514 

 

107 Conner 

Drive 

Chapel Hill, 

NC 27514 

Atención primaria y 

aguda para mujeres, 

hombres y niños; 

exámenes físicos; 

tratamiento de 

enfermedades crónicas 

y heridas leves; 

vacunas de la gripe; 

servicios laboratorios;  

línea directa de 24 

horas  

 

Medicare; 

Medicaid; 

y planes 

de seguro 

privado 

 

 

 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil de 

los ingresos  

 

*Clínica de 

Hill-Burton: 

servicios 

gratuitos o 

rebajaos a los 

que califican 

bajo la Ley de 

Hill-Burton 

(https://www.hr

sa.gov/get-

health-

care/affordable/

hill-

burton/facilities

.html) 

 

Piedmont 

Health 

Services 

 

Carrboro 

Community 

Health Center 

(919) 942-8741  

 

Farmacia: 

(919) 537-0097 

 

Servicios 

dentales:  

(919) 933-9087 

 

WIC: 

(919) 913-1698 

 

Fuera del 

horario laboral: 

(888) 267-3675 

 

301 Lloyd St.  

Carrboro, NC 

27510 

 

Atención primaria y 

aguda para mujeres, 

hombres y niños; 

exámenes físicos; 

tratamiento de 

enfermedades crónicas 

y heridas leves; 

vacunas de la gripe; 

servicios laboratorios;  

línea directa de 24 

horas  

 

Medicare; 

Medicaid; 

y planes 

de seguro 

privado 

 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil de 

los ingresos  

 

https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
https://www.hrsa.gov/get-health-care/affordable/hill-burton/facilities.html
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Chapel Hill 

Children and 

Adolescents’ 

Clinic 

(919) 967-0771  

 

301 Kildaire 

Rd., Ste. #200  

Chapel Hill, 

NC 27516 

Servicios de salud 

pediátricos 

Medicare; 

Medicaid; 

y planes 

de seguro 

privado 

 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil de 

los ingresos 

 

Student Health 

Action 

Coalition 

(984) 538-1031 

 

Hacer una cita 

en línea:  

https://www.me

d.unc.edu/shac/

services/clinics/ 

 

shac_medicalcli

nic@med.unc.e

du 

 

Servicios 

médicos:  

 

Carrboro 

Community 

Health Center 

301 Lloyd St.  

Carrboro, NC 

27510 

 

Servicios 

dentales:  

 

UNC School of 

Dentistry 

Ground Floor, 

Tarrson Hall 

101 Manning 

Drive 

Chapel Hill, 

NC 27599 

 

Clínica dirigido por 

estudiantes que provee 

servicios médicos y 

dentales gratuitos; 

cuidado de problemas 

médicos agudos; 

terapia; exámenes 

físicos para escuela o 

trabajo; vacunas 

infantiles, pruebas de 

laboratorio; farmacia; 

trabajo social; 

educación de la salud; 

pruebas de VIH; 

interpretación en 

español; 

mantenimiento de 

enfermedades crónicas 

por el programa 

Bridge to Care; clínica 

de cuidado afirmando 

el género; servicios 

especializados de 

salud mental; 

oftalmología; terapia 

física; y ayuda con la 

pérdida de peso 

 

Servicios no provisto: 

cuidado de 

emergencias medicas; 

cuidado prolongado 

para enfermedades 

crónicas; radiografía; y 

cirugía 

 

N/A Gratuito por las 

personas sin 

seguro o con 

cobertura 

insuficiente en 

Chapel Hill, 

Durham y 

Carrboro 

 

Clínica médica: 

Miércoles 5:30-

11:00 PM, se 

permite 

consultas sin 

cita previa 

 

Clínica dental: 

algunos 

miércoles 6:00-

9:00 PM, 

sistema de 

lotería 

 

 

 

 

 

https://www.med.unc.edu/shac/services/clinics/
https://www.med.unc.edu/shac/services/clinics/
https://www.med.unc.edu/shac/services/clinics/
mailto:shac_medicalclinic@med.unc.edu?subject=SHAC%20Medical%20Clinic%20Inquiry
mailto:shac_medicalclinic@med.unc.edu?subject=SHAC%20Medical%20Clinic%20Inquiry
mailto:shac_medicalclinic@med.unc.edu?subject=SHAC%20Medical%20Clinic%20Inquiry
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ATENCIÓN PRIMARIA Y MEDICINA FAMILIAR - Durham 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Lincoln 

Community 

Health Clinic 

(919) 956-4000  

 

1301 

Fayetteville 

Street 

Durham, NC 

27707 

 

 

Exámenes físicos 

deportivos; pruebas 

preventivas y terapia; 

chequeos regulares del 

bebé sano; chequeos 

dentales y del oído, 

vista, y nutrición; 

cuidado de problemas 

médicos agudos; 

pruebas de laboratorio; 

vacunas rutinas; 

evaluaciones de la 

salud mental; 

referencias a 

especialistas 

 

Medicare; 

Medicaid; 

y Health 

Choice 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos  

 

Walltown 

Neighborhood 

Clinic 

(919) 416-1254  

 

815 Broad St. 

Durham, NC 

27705 

 

Exámenes físicos 

deportivos; pruebas 

preventivas y terapia; 

chequeos regulares del 

bebé sano; chequeos 

dentales y del oído, 

vista, y nutrición; 

cuidado de problemas 

médicos agudos; 

pruebas de laboratorio; 

vacunas rutinas; 

evaluaciones de la 

salud mental; 

referencias  

 

Medicare; 

Medicaid; 

y Health 

Choice 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos  

 

Lyon Park 

Clinic  

(919) 536-4205  

 

1313 Halley 

St., Ste. #137  

Durham, NC 

27707 

 

Exámenes físicos 

deportivos; pruebas 

preventivas y terapia; 

chequeos regulares del 

bebé sano; chequeos 

dentales y del oído, 

vista, y nutrición; 

cuidado de problemas 

médicos agudos; 

pruebas de laboratorio; 

vacunas rutinas; 

evaluaciones de la 

salud mental; 

referencias  

Medicare; 

Medicaid; 

y Health 

Choice 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos  
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Holton 

Wellness 

Center 

(919) 530-8210  

 

401 N. Driver 

Street 

Durham, NC 

27703 

 

Exámenes físicos 

deportivos; pruebas 

preventivas y terapia; 

chequeos regulares del 

bebé sano; chequeos 

dentales y del oído, 

vista, y nutrición; 

cuidado de problemas 

médicos agudos; 

pruebas de laboratorio; 

vacunas rutinas; 

evaluaciones de la 

salud mental; 

referencias a 

especialistas 

 

Medicare; 

Medicaid; 

y Health 

Choice 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos  

 

Samaritan 

Health Center 

South Durham 

Clinic 

(919) 407-8223  

 

3205 

University Dr., 

Ste. #107  

Durham, NC 

27707 

 

Atención primaria para 

adultos y niños; 

cuidado preventivo; 

cuidado de 

enfermedades crónicas 

(diabetes, presión alta, 

dejar de fumar); 

pruebas de laboratorio; 

ayuda con las recetas; 

pruebas de VIH; 

optometría 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

 

Servicios solo 

para familias 

bajo del 400% 

de la índice 

federal de 

pobreza 

 

 

Samaritan 

Health Center 

East Durham 

Clinic  

(919) 407-8223  

 

507 E. Knox 

Street 

Durham, NC 

27701 

 

Atención primaria para 

adultos y niños; 

cuidado preventivo; 

cuidado de 

enfermedades crónicas 

(diabetes, presión alta, 

dejar de fumar); 

pruebas de laboratorio; 

ayuda con las recetas; 

pruebas de VIH; 

referencias a 

especialistas; 

optometría 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

 

Contacte a la 

clínica para 

determinar si 

califique por 

sus servicios  
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ATENCIÓN PRIMARIA Y MEDICINA FAMILIAR - Raleigh 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Advance 

Community 

Health  

Servicios 

médicos: 

(919) 833-

3111  

 

Servicios 

dentales:  

(919) 250-

2930 

 

Formularios 

para 

pacientes: 

https://www.a

dvancechc.org

/locations/ 

 

1011 Rock 

Quarry Rd. 

Raleigh, NC 

27610 

 

Atención primaria 

general; exámenes 

físicos; pruebas y 

chequeos 

diagnósticos; cuidado 

de ancianos; 

ginecología; chequeos 

del oído y la vista; 

cuidado dental  

 

 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los 

ingresos  

 

Alliance 

Medical 

Ministry 

(919) 250-

3320  

 

101 Donald 

Ross Drive 

Raleigh, NC 

27610 

 

Atención primaria 

general; cuidado 

especializado 

(cardiología, terapia 

física, ginecología, 

oftalmología para 

pacientes con la 

diabetes, 

otorrinolaringología, 

servicios ortopédicos, 

cuidado de heridas, 

endocrinología); 

chequeos 

(mamografía, dental, 

cardiovascular, 

cuidado de la piel)  

 

 

N/A Servicios 

gratuitos 

 

Los pacientes 

tienen que ser: 

mayores de 18 

anos; 

residentes del 

condado de 

Wake; sin 

seguro 

medico; 

inelegibles 

para Medicare 

o Medicaid; y 

empleados o 

viviendo con 

un familiar 

empleado  

 

https://www.advancechc.org/locations/
https://www.advancechc.org/locations/
https://www.advancechc.org/locations/
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Open Door 

Clinic 

Urban 

Ministries 

(919) 832-

0820  

 

1390 Capital 

Boulevard 

Raleigh, NC 

27603 

 

Atención primaria 

para adultos; 

audiología; 

ginecología; 

enfermedades 

contagiosas; 

cardiología; 

otorrinolaringología; 

masajes terapéuticas 

para heridas; 

nefrología; 

oftalmología; 

neumología; 

podología; y medicina 

deportiva 

 

Servicios gratuitos: 

visitas por pruebas del 

laboratorio, chequeos 

del oído, terapia, 

chequeos de presión, 

diabetes y 

tuberculosis, recogidas 

de medicamentos 

recetados 

 

N/A Servicios 

gratuitos, con 

la excepción 

de un pago de 

$20 en 

efectivo por 

citas en la 

clínica 

 

Los pacientes 

tienen que ser: 

adultos no 

embarazados; 

residentes del 

condado de 

Wake; de 

bajos 

ingresos; y sin 

seguro médico 

 

 

St. Joseph 

Primary Care 

(919) 386-

6866  

 

4400 Falls of 

Neuse Rd., 

Ste. #101  

Raleigh, NC 

27609 

 

Atención primaria; 

cuidado de 

enfermedades 

crónicas; ginecología; 

vista; dental; farmacia; 

cuidado de diabetes   

 

 

 

N/A Servicios 

gratuitos 

 

Los pacientes 

tienen que ser 

de bajos 

ingresos y sin 

seguro médico  
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Mariam Clinic (919) 824-

4672 

 

1021 

Darrington 

Drive 

Cary, NC 

27513  

 

Cuidado de problemas 

médicos agudos; 

cuidado de diabetes y 

presión alta; tiroides; 

ginecología (limitado); 

psiquiatría y terapia; 

endocrinología; 

pruebas de 

laboratorio; dental; 

referencias a 

especialistas  

 

 

N/A Servicios 

gratuitos y 

rebajados  

 

Los pacientes 

tienen que ser: 

mayores de 18 

anos; sin 

seguro 

médico; 

inelegibles 

para asistencia 

pública, aparte 

de las 

estampillas; 

empleados o 

viviendo con 

un familiar 

empleado  

 

Pruebas de 

laboratorio 

$15 

Ultrasonido 

$25 

Pago 

administrativo 

$10  

 

NeighborHealth 

Center  

(984) 222-

8000  

 

https://neighb

orhealthcenter

.org/ 

 

4201 Lake 

Boone Trail, 

Ste. #005  

Raleigh, NC 

27607 

 

Atención primaria Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los 

ingresos  

 

https://neighborhealthcenter.org/
https://neighborhealthcenter.org/
https://neighborhealthcenter.org/
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Wake County 

Human 

Services Clinic 

C - Children’s 

Clinic  

(919) 250-

4410  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Atención primaria; 

vacunas; chequeos 

regulares; exámenes 

físicos para la escuela 

o deportes; cuidado de 

enfermedades 

crónicas; evaluaciones 

de desarrollo; fluoruro 

para dientes; 

educación de asma; 

referencias para 

servicios del 

comportamiento 

 

Medicaid Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los 

ingresos  

 

Wake County 

Human 

Services Clinic 

E - Services to 

Prevent Disease  

(919) 250-

3900  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Vacunas para adultos 

y niños; pruebas y 

tratamiento de 

tuberculosis; pruebas 

de VIH y terapia  

 

 

Medicaid Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los 

ingresos  

 

NCIAP 

People’s 

Medical Care 

(919) 277-

0345  

 

http://peoples

medicalcare.o

rg/ 

 

5720 

Creedmoor 

Rd., Ste. #200 

Raleigh, NC 

27612 

Cuidado de 

enfermedades 

crónicas; salud de las 

mujeres, incluyendo 

citología cervical; 

consultas antes de la 

cirugía; cuidado de 

ancianos; pruebas de 

laboratorio; vacunas 

de la gripe; 

gastroenterología; 

dermatología; 

condiciones musculo-

esquelético; 

otorrinolaringología; 

urología; exámenes 

físicos; pruebas de 

ETS 

 

Consultas de 

especialistas con cita 

previa (medicina 

interna, neumología, 

cardiología)  

 

N/A Servicios 

rebajados o de 

cuotas fijas 

(se acepta 

pagos en 

efectivo y de 

Visa, 

MasterCard o 

cheque 

personal)  

 

Visita general 

$49 

Pruebas de 

laboratorio 

$10 

Examen físico 

para hombres 

$89 

Examen físico 

para mujeres 

con citología 

cervical $120 

 

http://peoplesmedicalcare.org/
http://peoplesmedicalcare.org/
http://peoplesmedicalcare.org/
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Horizon Health 

Center 

(919) 743-

3315 

 

1001 Rock 

Quarry Rd. 

Raleigh, NC 

27610 

 

Cuidado dental; 

servicios habilitantes; 

cuidado obstétrico y 

ginecológico; atención 

primaria; cuidado 

especializado  

 

 

N/A Servicios 

gratuitos y 

rebajados para 

personas de 

bajos ingresos 

sin seguro 

médico 

 

New Bern 

Ridge Pediatric 

and Family 

Dental Center 

(919) 250-

6721 

 

2620 New 

Bern Ave. 

Raleigh, NC 

27610 

 

 

Atención primaria 

general; salud de 

comportamiento; salud 

de las mujeres; 

servicios dentales para 

niños; cuidado de 

personas sin hogar; 

programa de ayuda 

con los medicamentos; 

pruebas de 

laboratorio; 

referencias a 

especialistas; 

radiología  

 

N/A Servicios 

gratuitos y 

rebajados para 

personas de 

bajos ingresos 

sin seguro 

médico 

 

 

 

 

SALUD SEXUAL Y REPRODUCTIVA - Chapel Hill 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Planned 

Parenthood 

(919) 942-

7762  

 

1765 Dobbins 

Drive 

Chapel Hill, 

NC 27514 

 

Abortos; 

anticonceptivos; 

chequeos de cáncer; 

anticonceptivos de 

emergencia; pruebas 

de ITS/ETS 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los 

ingresos, 

excepto los 

abortos  

 

Women’s Birth 

& Wellness 

Center 

Sofia Marks 

(Directora)  

 

(919) 933-

3301  

 

 

Atención primaria para 

mujeres; centro de 

parto; servicios 

obstétricos y 

ginecológicos; 

chequeos para bebés 

hasta los 30 días; 

Medicaid y 

planes de 

seguro 

privado 

Servicios 

rebajados 

basado en una 

escala móvil 

de los ingresos 
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

sofia@ncbirth

center.org  

 

servicios de parto y de 

partera; servicios 

habilitantes 

 

Descuento de 

10-30%  

 

Orange County 

Rape Crisis 

Center 

Línea de 

crisis:  

(919) 967-

7273  

 

Línea de 

crisis:  

1-800-WE-

LISTEN  

 

Centro: 

(919) 968-

9647  

 

1506 E. 

Franklin St., 

Ste. #200  

Chapel Hill, 

NC 27514 

 

Línea de ayuda de 

asalto sexual de 24 

horas; terapia de crisis; 

terapia gratuita 

 

 

N/A Servicios 

gratuitos  

 

 

 

SALUD SEXUAL Y REPRODUCTIVA - Durham 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Planned 

Parenthood 

(919) 286-

2872  

 

105 Newsom 

St., Ste. #101  

Durham, NC 

27704 

 

Abortos; 

anticonceptivos; 

chequeos de cáncer; 

anticonceptivos de 

emergencia; pruebas 

de ITS/ETS 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los 

ingresos, 

excepto los 

abortos  

 

Durham 

County Public 

Health 

(919) 560-

7600  

 

health@dconc

.gov   

 

Pruebas de ITS/ETS; 

clínica de maternidad; 

clínica de 

planificación familiar; 

cuidado de mujeres 

embarazadas; 

Medicaid y 

planes de 

seguro 

privado 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos 

mailto:sofia@ncbirthcenter.org
mailto:sofia@ncbirthcenter.org
mailto:health@dconc.gov
mailto:health@dconc.gov
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

414 E. Main 

Street 

Durham, NC 

27701 

 

programa preventivo 

de canceres de seno y 

cérvix 

 

 

Durham 

County 

Response 

Center 

Oficina: 

(919) 403-

9425  

 

Línea de 

crisis:   

(919) 403-

6562  

 

Español:  

(919) 519-

3735  

 

206 N. Dillard 

Street 

Durham, NC 

27701 

 

Línea de crisis de 24 

horas; información y 

mantenimiento de 

casos; servicios para 

sobrevivientes de 

asalto sexual 

(individuos y 

familias); grupos de 

apoyo de 

sobrevivientes; 

terapia; abogacía legal 

 

N/A Servicios 

gratuitos y 

rebajados  

 

 

SALUD SEXUAL Y REPRODUCTIVA - Raleigh 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Planned 

Parenthood 

(919) 833-

7526  

 

100 S. Boylan 

Avenue 

Raleigh, NC 

27603 

 

Abortos; 

anticonceptivos; 

chequeos de cáncer; 

anticonceptivos de 

emergencia; pruebas 

de ITS/ETS 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los 

ingresos, 

excepto los 

abortos  

 

Wake County 

Human 

Services Clinic 

A - STDs & 

HIV 

(919) 250-

4410  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

Pruebas y tratamiento 

de ITS/ETS; pruebas y 

terapia de VIH  

 

Medicaid  Servicios de 

ETS gratuitos, 

excepto 

tratamiento de 

VPH 
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Wake County 

Human 

Services Clinic 

F - Women’s 

Health & 

Reproductive 

Clinic 

(919) 212-

7260  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Planificación familiar 

(sistema intrauterino, 

implante 

anticonceptivo, la 

píldora, parche, anillo, 

diafragma, condones); 

pruebas de embarazo; 

exámenes para 

mujeres, incluyendo 

chequeos cervicales y 

de los senos; clínica 

para jóvenes  

 

Medicaid  Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos 

Wake County 

Human 

Services Clinic 

G - Prenatal 

Care 

(919) 2540-

4701  

 

10 Sunny-

brook Drive 

Raleigh, NC 

27610 

 

Cuidado y educación 

para mujeres 

embarazada; exámenes 

para mujeres, 

incluyendo chequeos 

cervicales y de los 

senos; anticonceptivos 

y terapia; evaluaciones 

de cuidado de 

embarazo; nutrición; 

servicios de WIC 

 

Medicaid Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos 

Women’s 

Center of Wake 

County 

(919) 829-

3711  

 

112 Cox Ave.  

Raleigh, NC 

27604 

 

Pruebas gratuitas y 

confidenciales de 

VIH/ETS/Hepatitis C 

dos veces al mes; 

servicios para personas 

sin hogar; educación 

de salud y clínicas de 

chequeos el segundo y 

cuarto lunes de cada 

mes de 12:00-2:00 PM 

 

N/A Servicios 

gratuitos  

InterAct Family 

Safety and 

Empowerment 

Center 

(919) 828-

7501  

 

1012 Oberlin 

Road 

Raleigh, NC 

27605 

 

Línea de crisis de 24 

oras para victimas de 

violencia domestica y 

sexual; terapia para 

individuos y grupos; 

examen de violación y 

pruebas de ETS para 

victimas de asalto 

sexual 

 

N/A Servicios 

gratuitos 
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SALUD MENTAL & ABUSO DE SUSTANCIAS - Chapel Hill 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Freedom House 

Recovery 

Center 

(919) 442-

1844  

 

104 New 

Stateside Dr. 

Chapel Hill, 

NC 27516 

 

Servicios de salud 

mental de crisis; 

desintoxicación y 

observación; terapia 

para individuos y 

grupos; tratamiento 

completo ambulatorio 

para el abuso de 

sustancias (SACOT); 

programa intensivo 

ambulatorio para el 

abuso de sustancias 

(SAIOP); evaluaciones 

psiquiátricas; y ayuda 

con los medicamentos  

  

Medicare; 

Medicaid; 

y Cardinal 

Alliance  

Servicios 

gratuitos y 

rebajados  

 

Contacte a 

Carol 

McClelland 

(Directora de 

Servicios 

Ambulatorios) 

con preguntas 

de elegibilidad 

 

Freedom House 

Outpatient 

Clinic 

(919) 912-

4200  

 

121 Estes Dr., 

Ste. #100 

Chapel Hill, 

NC 27514 

 

Servicios ambulatorios 

de salud mental de 

crisis durante el día  

Medicare; 

Medicaid; 

y Cardinal 

Alliance 

Servicios 

gratuitos y 

rebajados  

 

Contacte a 

Carol 

McClelland 

(Directora de 

Servicios 

Ambulatorios) 

con preguntas 

de elegibilidad 

 

Lutheran 

Services 

Carolina - 

ACTT 

(919) 968-

2552  

 

actt@LSCarol

inas.net   

 

891 Willow 

Dr., Ste. #2  

Chapel Hill, 

NC 27514 

 

Tratamiento de 

enfermedades 

mentales graves y 

persistentes; 

tratamiento y 

evaluación 

psiquiátrica; terapia 

para individuos y 

grupos; terapia de 

abuso de sustancias 

para individuos y 

grupos; ayuda con los 

medicamentos; 

evaluación y 

monitoreo de salud 

física 

Medicare; 

Medicaid; 

planes de 

seguro 

privado; y 

pagos por 

cuenta 

propia 

Servicios 

rebajados por 

los que 

califiquen 

 

Contacte a la 

clínica para 

averiguar su 

elegibilidad  

 

mailto:actt@LSCarolinas.net
mailto:actt@LSCarolinas.net
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

UNC Hospitals  

Department of 

Psychiatry 

Walk-In Clinic  

[Solo para 

emergencias] 

(919) 966-

2166  

 

Neurosciences 

Hospital  

101 Manning 

Drive 

Chapel Hill, 

NC 27514 

 

Servicios de 

emergencia para la 

salud mental sin cita 

 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos 

STEP Clinic  

[Solo por 

referencia] 

(919) 962-

4919  

 

Carr Mill Mall 

200 North 

Greensboro 

St., Ste. #C-6  

Carrboro, NC 

27510 

Diagnosis y 

tratamiento de 

esquizofrenia, 

trastorno bipolar, y 

otros enfermedades 

mentales graves 

 

Medicare; 

Medicaid; 

y planes de 

seguro 

privado 

Servicios 

gratuitos y 

rebajados  

 

Contacte a 

Sarah Cooper 

(Directora de 

Finanzas) para 

solicitar el 

cuidado de 

caridad: (984) 

974-3931 

 

Cardinal 

Innovations 

Healthcare 

(919) 913-

4000 

 

Línea de 

crisis: 

1-800-939-

5911 

 

https://www.c

ardinalinnovat

ions.org/ 

 

201 Sage Rd., 

Ste. #100A 

Chapel Hill, 

NC 27514 

 

Organización de 

cuidado administrado 

(MCO) que ayuda a 

individuos y familia 

con diagnosis de 

discapacidad 

intelectual o 

discapacidad de 

desarrollo, enfermedad 

de salud mental, o 

abuso de sustancias 

(IDD/MH/SUD) 

obtener servicios en 20 

condados de North 

Carolina 

 

Medicaid;  

cobertura 

financiada 

por el 

estado; y 

planes de 

seguro 

privado 

con 

deficiente 

cobertura  

Los pacientes 

tienen que: 

vivir en uno 

de los 20 

condados 

servidos, tener 

una necesidad 

relacionada; 

recibir 

Medicaid o 

estar sin 

seguro o tener 

insuficiente 

cobertura 

 

Confirmar la 

elegibilidad: 

1-800-939-

5911 

 

 

 

 

https://www.cardinalinnovations.org/
https://www.cardinalinnovations.org/
https://www.cardinalinnovations.org/
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SALUD MENTAL & ABUSO DE SUSTANCIAS - Durham 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

Healing with 

CAARE 

(919) 683-

5300  

 

214 Broadway 

Street 

Durham, NC 

27701 

 

Tratamiento completo 

ambulatorio para el 

abuso de sustancias 

(SACOT); programa 

de DWI (manejar 

intoxicado)  

 

 

N/A Servicios 

gratuitos y 

rebajados  

 

Contacte a 

Keisha Blount 

con preguntas 

de 

elegibilidad: 

kblount@caar

e-inc.org 

 

Freedom House 

Recovery 

Center 

(919) 251-

8806  

 

400-D 

Crutchfield St.  

Durham, NC 

27704 

 

Servicios de crisis 

(desintoxicación y 

observación); servicios 

ambulatorios; terapia 

para individuos, 

grupos y familias; 

tratamiento completo 

ambulatorio para el 

abuso de sustancias 

(SACOT); programa 

intensivo ambulatorio 

para el abuso de 

sustancias (SAIOP); 

apoyo de colegas; 

evaluación 

psiquiátrica, 

administración de 

medicamentos  

 

Medicare; 

Medicaid; 

y Cardinal 

Alliance 

Servicios 

gratuitos y 

rebajados 

basado en una 

escala móvil 

de los ingresos 

NC Harm 

Reduction 

Coalition 

(919) 370-

0671 

 

(336) 543-

8050 

 

http://www.nc

hrc.org/ 

 

Executive.Dir

ector@nchrc.o

rg  

Intercambio de 

jeringas y 

descriminalización; 

clínica para la 

prevención de 

sobredosis con 

naloxone; contratación 

justa; referencias para 

tratamiento de drogas, 

servicios médicos, 

servicios de salud 

mental, organizaciones 

de apoyo para los 

sobrevivientes de 

N/A Servicios 

gratuitos 

mailto:kblount@caare-inc.org
mailto:kblount@caare-inc.org
http://www.nchrc.org/
http://www.nchrc.org/
mailto:Executive.Director@nchrc.org
mailto:Executive.Director@nchrc.org
mailto:Executive.Director@nchrc.org
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

asalto sexual y 

violencia domestica, 

organizaciones de 

apoyo para hepatitis y 

VIH 

 

Durham 

County Public 

Health Syringe 

Exchange 

Program 

(919) 560-

7692  

 

414 E. Main 

Street 

Durham, NC 

27701 

 

Intercambio de 

jeringas 

N/A Servicios 

gratuitos 

Duke Family 

Care Program 

 

(Condados de 

Wake, Durham, 

y Orange) 

(919) 681-

5513 

 

(919) 972-

4018 

 

2222 Erwin 

Road 

Durham, NC 

27705 

 

Programa de 

tratamiento para abuso 

de sustancias para 

mujeres embarazadas, 

mujeres con custodia 

de sus hijos o mujeres 

luchando para 

recuperar custodia; 

programa receptivo al 

genero para personas 

con enfermedades de 

salud mental y abuso 

de sustancias 

 

 

Medicaid y 

planes de 

seguro 

privado 

Planes de 

pago y 

asistencia 

financiera 

para 

individuos que 

califican 

 

Para 

confirmar 

elegibilidad, 

llame al:  

(919) 620-

4555 

El Futuro  (919) 688-

7101 

 

2020 Chapel 

Hill Road, 

Ste. #23 

Durham, NC 

27707 

 

https://elfuturo

-nc.org/es/ 

 

Visita el lunes 

a jueves desde 

las 9:00 AM 

hasta el 

mediodía 

 

Los inmigrantes de 

habla hispana pueden 

tener acceso a los 

servicios siguentes que 

tengan en cuenta su 

cultura: evaluaciones 

integrales de la salud 

mental; tratamientos 

individuales, 

familiares y grupales; 

tratamientos 

psiquiátricos; 

tratamientos y 

evaluaciones DWI; 

evaluaciones y 

tratamientos por abuso 

de sustancias  

Medicaid; 

Health 

Choice; y 

Medicare 

 

Contratado 

con 

organi-

zaciones 

como: 

Alliance 

Behavioral 

Health, 

Cardinal 

Inno-

vations, y 

Sandhills 

 

Traiga su 

tarjeta de 

seguro con 

usted. 

 

También 

proveemos 

servicios a 

personas sin 

seguro. Para 

confirmar 

elegibilidad, 

llama a la 

clínica. 

 

https://elfuturo-nc.org/es/
https://elfuturo-nc.org/es/
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SALUD MENTAL & ABUSO DE SUSTANCIAS - Raleigh 

 

Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

New Leaf 

Behavioral 

Health 

(919) 781-

8370  

 

info@nlbh.or

g   

 

3725 National 

Dr., Ste. #220  

Raleigh, NC 

27612 

 

Terapia para niños, 

jóvenes y adultos; 

terapia de parejas y 

familias; grupos de 

apoyo para niños y 

adultos; citas en 

oficina o en casa  

 

Medicaid; 

planes de 

seguro 

privado; y 

Tricare 

 

Servicios 

gratuitos y 

rebajados para: 

personas sin 

seguro médico, 

con mandato de 

la corte; 

estudiantes 

referidos; 

inmigrantes y 

trabajadores 

temporales; 

personas con 

copagos altos o 

en riesgo de 

perder su 

Medicaid  

 

The Mindly 

Group 

(919) 617-

9656  

 

8406 Six 

Forks Road,  

Ste. #201, 204 

Raleigh, NC 

27615 

 

Terapia por 

internados clínicos, 

supervisados por 

profesionales 

licenciados de salud 

mental 

 

N/A Servicios 

gratuitos 

Alliance 

Health 

1-800-510-

9132  

 

Equipo móvil 

de crisis:  

(877) 626-

1772  

 

107 

Sunnybrook 

Road 

Raleigh, NC 

27610 

 

Servicios de salud de 

comportamiento en 

los condados de 

Durham, Johnston, 

Cumberland y Wake 

  

Llame para 

averiguar 

elegibilidad  

Llame para 

averiguar 

elegibilidad 

 

Servicios sin 

cita:  

(984) 974-4800  

 

mailto:info@nlbh.org
mailto:info@nlbh.org
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Organización  Información 

de Contacto  

Servicios  Seguro 

aceptado 

Criterio de 

Pago  

SouthLight 

Healthcare  

Pacientes 

externos:  

(919) 787-

6131 ext. 

1135 

 

Jóvenes y 

familias: 

(919) 872-

7373 ext. 

1320 

Prevención: 

(919) 744-

0061 

 

info@southlig

ht.org 

 

2101 Garner 

Road 

Raleigh, NC 

27610 

 

3125 

Poplarwood 

Ct., Ste. #150 

Raleigh, NC 

27604 

 

Programa de 

tratamiento para 

adicción a opioides; 

terapia ambulatoria 

para la salud de 

conducta; servicios 

psiquiátricos y 

administración de 

medicamentos; 

terapia dialéctica de 

conducta; programa 

intensivo ambulatorio 

para el abuso de 

sustancias (pruebas de 

drogas, gestión de 

enfermedades y 

terapia de apoyo 

social); educación de 

abuso de sustancias 

para jóvenes 

(programa ACE); 

asistencia con la 

vivienda y programa 

de tratamiento 

ambulatorio 

(participantes en el 

programa de 

tratamiento reciben 

asistencia con su 

renta por 12 semanas 

en una casa de 

recuperación)  

 

Medicaid; 

Medicare; 

planes de 

seguro 

privado; y 

por cuenta 

propia  

Pago basado en 

una escala 

móvil de los 

ingresos 

 

 

SERVICIOS LEGALES - Chapel Hill 

 

Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

Compass Center 

for Women & 

Families  

(919) 968-4610  

 

Línea de crisis: 

(919) 929-7122  

 

 

 

Línea de ayuda para victimas 

de violencia domestica a 24 

horas; consultoría legal en 

tiempos de crisis; colocación 

en albergue de emergencia; 

ayuda con ordenes de 

protección de violencia 

Servicios 

gratuitos 

mailto:marsegliam@southlight.org
mailto:marsegliam@southlight.org
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

210 Henderson 

Street 

Chapel Hill, NC 

27514 

 

domestica; ayuda y abogacía 

en casos relacionados a la 

violencia domestica en corte 

criminal o civil; grupos de 

apoyo; cuidado de niños 

gratuito 

 

UNC 

Comprehensive 

Cancer Support 

Program / UNC 

Cancer Pro Bono 

Legal Clinic  

(984) 974-8112 

 

(984) 974-8100  

 

101 Manning Dr.  

Chapel Hill, NC 

27514 

Estudiantes de derecho 

preparados y abogados 

voluntarios ayudan con la 

preparación de declaraciones 

de voluntad anticipada, 

incluyendo poder de 

representación legal para 

atención médico, testamentos, 

y poder de abogado general 

duradero 

 

Servicios 

gratuitos, con 

cita 

 

https://uncline

berger.org/ccs

p/finances/leg

al-resources/ 

Brown & Bunch, 

PLLC  

(919) 968-1111 

 

101 N. Columbia 

Street, Ste. #100 

Chapel Hill, NC 

27514 

 

Ley de empleo; testamentos y 

herencias; ley de salud; ley del 

gobierno estatal 

 

 

Contacte a la 

abogada:  

Leann Nease 

Brown - 

maestría en 

ciencias 

médicas 

aliadas de la 

salud 

 

 

 

SERVICIOS LEGALES - Durham 

 

Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

Duke University 

Health Justice 

Clinic 

(919) 613-7169 

 

(888) 600-7274 

 

Duke Law School 

P.O. Box 90360 

Durham, NC 

27708 

 

Allison Rice 

(Directora) 

(919) 613-7135 

Estudiantes de derecho 

preparados y abogados 

voluntarios ayudan con: 

planificación de tutela; 

asistencia pública (incluyendo 

seguro social, beneficios de 

discapacitación, seguro de 

ingreso suplementario y 

Medicaid); preparación de 

declaraciones de voluntad 

anticipada (incluyendo poderes 

de abogado y testamentos); 

Servicios 

gratuitos para 

individuos de 

bajos ingresos 

viviendo con 

VIH o cáncer 

con problemas 

legales 

relacionados a 

su condición 

https://unclineberger.org/ccsp/finances/legal-resources/
https://unclineberger.org/ccsp/finances/legal-resources/
https://unclineberger.org/ccsp/finances/legal-resources/
https://unclineberger.org/ccsp/finances/legal-resources/
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

S. Hannah 

Demeritt 

(Abogada 

supervisora) 

(919) 613-8516 

 

problemas con seguro; 

discriminación en el empleo, 

relacionado a la salud, 

vivienda, educación o 

acomodación pública; y 

rupturas de confidencialidad 

 

La clínica no ayuda con: casos 

criminales; inmigración; 

bancarrota; custodia o 

visitación; ley de propietarios 

y inquilinos; compensación de 

trabajadores; mala praxis 

médica; o problemas de lesión 

personal 

 

Duke University 

Children’s Law 

Clinic 

 

(Servicios 

disponibles en los 

condados de 

Alamance, 

Caswell, 

Chatham, 

Durham, 

Granville, 

Franklin, Orange, 

Person, Vance, 

Wake, y Warren)  

 

(919) 613-7169 

 

(888) 600-7274 

 

Duke University 

Law School 

210 Science Dr., 

P.O. Box 90360  

Durham, NC 

27708 

 

Jane Wettach 

(Directora) 

wettach@law.duk

e.edu  

 

Estudiantes de derecho 

preparados y abogados 

voluntarios ayudan con: casos 

de educación especial y 

discapacidades; disciplina 

escolar; seguro de ingreso 

suplementario; casos sobre la 

salud y bienestar de niños; 

beneficios del gobierno para 

niños discapacitados 

 

La clínica no ayuda con: abuso 

y negligencia; delincuencia de 

jóvenes y otros casos 

criminales; vivienda; ley de 

familias; o casos de lesión 

personal  

 

Servicios 

gratuitos para 

niños de 

familias de 

bajos ingresos  

Legal Aid of 

North Carolina 

(Durham) 

 

 

Línea de ayuda:  

1-866-219-LANC 

(5262) 

 

www.legalaidnc.o

rg 

 

201 W. Main St., 

Ste. #400 

Durham, NC 

27701 

 

Ayuda Legal de North 

Carolina es una organización 

de abogados sin fines de lucro 

que provee servicios legales a 

residentes de bajos ingresos en 

casos civiles relacionados a 

necesidades básicos como 

seguridad, alojamiento, 

ingresos, y más 

 

Servicios 

gratuitos  

mailto:wettach@law.duke.edu
mailto:wettach@law.duke.edu
http://www.legalaidnc.org/
http://www.legalaidnc.org/
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

JusticeMatters, 

Inc. 

 

(Sirve residentes 

de los condados 

de Durham, 

Wake, y Orange) 

(919) 794-7511  

 

www.justicematte

rsnc.org 

 

info@justicematte

rsnc.org  

 

P.O. Box 199 

Durham, NC 

27702 

 

Servicios civiles y de 

inmigración en contra de la 

trata de personas; visas 

migratorias humanitarios (Visa 

T, Visa U, peticiones de 

VAWA, Estatus de Jóvenes 

Inmigrantes Especiales, 

DACA, Ajuste de Estatus); 

servicios de ley familiar; 

servicios informados del 

trauma 

 

Llame para hacer una cita 

privada para describir su 

problema legal para que 

JusticeMatters pueda 

determinar como le pueda 

ayudar. Estas conversaciones 

son confidenciales y 

JusticeMatters no reporta a los 

individuos indocumentados a 

los oficiales de inmigración. 

Favor de traer a la cita todos 

los documentos relacionados a 

su problema legal, junto con 

prueba de su estatus financiero 

(información mostrando sus 

ingresos semanales, mensuales 

o anuales).  

 

Servicios 

rebajados 

basado en una 

escala móvil 

de los ingresos 

 

 

Durham Crisis 

Response Center 

(919) 403-9425 

 

Español:  

(919) 519-3735  

 

Línea de crisis:  

(919) 403-6562  

 

crisisline@durha

mcrisisresponse.o

rg 

 

206 N. Dillard St.  

Durham, NC 

27701 

 

Línea de crisis de 24 horas; 

planificación de seguridad, 

evaluación de peligro y 

acompañamiento al hospital 

por exámenes del asalto 

sexual; información y gestión 

de caso; servicios de asalto 

sexual para individuos y 

familias; grupos de apoyo para 

sobrevivientes; terapia; 

abogacía legal  

 

 

Servicios 

gratuitos 

https://www.justicemattersnc.org/
https://www.justicemattersnc.org/
mailto:info@justicemattersnc.org
mailto:info@justicemattersnc.org
mailto:crisisline@durhamcrisisresponse.org
mailto:crisisline@durhamcrisisresponse.org
mailto:crisisline@durhamcrisisresponse.org
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

McGill & Noble, 

LLP Disability 

Lawyers 

(919) 493-8876  

 

(800) 921-5899 

 

3518 Westgate 

Dr., Ste. #425 

Durham, NC 

27707 

 

Representamos a individuos 

discapacitados con problemas 

con sus beneficios de veterano 

o de seguro social 

 

Consulta 

inicial 

gratuita, pagos 

contingentes 

(paga si el 

despacho 

recupera sus 

beneficios) 

 

Medical-Legal 

Partnership for 

Families  

(919) 613-7169 

 

Jane Wettach 

wettach@law.duk

e.edu 

 

Crystal Grant  

crystal.grant@law

.duke.edu 

 

Jenna Long  

(919) 226-5916 

JennaL@legalaid

nc.org 

 

Alianza entre profesionales de 

la salud y abogados para el 

beneficio de familias en riesgo 

de bajos ingresos. Proveedores 

pediátricos remiten pacientes 

para consulta legal cuando un 

obstáculo no médico está 

impidiendo la salud de un 

paciente. El equipo legal 

entrena los pediátricos, 

enfermeras, trabajadores 

sociales sobre los problemas 

legales que enfrentan sus 

pacientes.   

 

Violencia domestica; ley 

familiar; consentimiento; 

asistencia pública; vivienda; 

Medicaid para niños; 

educación especial; seguro de 

ingreso suplementario 

 

Un miembro 

del equipo 

legal 

entrevista la 

familia sobre 

su situación y 

proporcionará 

ayuda legal 

gratuita 

cuando 

apropiado 

 

Duke Law AIDS 

Legal Project 

(919) 613-7169 

 

210 Science Dr., 

P.O. Box 90360 

Durham, NC 

27708 

 

 

Ayuda para personas con HIV 

relacionada a: seguro social; 

seguro privado de 

discapacidad; arreglos 

permanentes para los hijos; 

arreglos para fin de la vida; 

seguro; privacidad y 

discriminación  

 

Servicios 

gratuitos 

 

 

 

 

 

 

mailto:wettach@law.duke.edu
mailto:wettach@law.duke.edu
mailto:crystal.grant@law.duke.edu
mailto:crystal.grant@law.duke.edu
mailto:JennaL@legalaidnc.org
mailto:JennaL@legalaidnc.org
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SERVICIOS LEGALES - Raleigh 

 

Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

SouthLight 

Criminal Justice 

Services  

(919) 828-4892 

 

(919) 787-6131 

 

info@southlight.o

rg 

 

12 West Martin 

Street 

Raleigh, NC 

27601 

 

Evacuaciones solo 

con cita previa 

Ayuda para clientes-acusados 

con delitos de drogas y alcohol 

 

Programa alternativo de drogas 

y alcohol para primeras 

ofensas (cliente-acusado 

completará 15 horas de 

educación y cumplirá con los 

reglamentos del programa para 

ser elegible para cancelación y 

para que la oficina del fiscal 

del distrito desestime el caso) 

 

Programa alternativo de drogas 

para felones (el acusado 

completará el tratamiento 

requerido, 225 horas de 

servicio a la comunidad, y 

cumplirá con los reglamentos 

del programa para ser elegible 

para cancelación y para que la 

oficina del fiscal del distrito 

desestime el caso) 

 

Programa de 

tratamiento 

para abuso de 

drogas y 

alcohol 

mandato por 

la corte - $258 

North Carolina 

Justice Center 

(919) 856-2570 

 

224 S. Dawson St. 

Raleigh, NC 

27601  

 

Equipo de abogados trabajando 

en la política de la salud 

 

Contactar con 

preguntas 

Disability Rights 

North Carolina 

(919) 856-2195  

 

(877) 235-4210  

 

TTY (Sordo):  

(888) 268-5535  

 

info@disabilityrig

htsnc.org 

 

3724 National Dr., 

Ste. #100  

Raleigh, NC 

27612  

 

Ayuda en casos de 

discriminación, abuso y otras 

violaciones de derechos; 

servicios en inglés y español 

 

Servicios 

gratuitos para 

residentes 

discapacitados 

de North 

Carolina 

 

 

mailto:marsegliam@southlight.org
mailto:marsegliam@southlight.org
mailto:info@disabilityrightsnc.org
mailto:info@disabilityrightsnc.org
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

The Child’s 

Advocate 

(919) 821-5393  

 

www.thechildsadv

ocate.org  

 

Rebate procedimientos 

privados de custodia, 

colocaciones familiares, 

procedimientos de adopción, y 

casos criminales o civiles en 

que un niño es víctima o 

testigo  

 

Contacte sobre 

elegibilidad 

Kelly & West 

Attorneys, P.A. 

(919) 901-3125 

 

1117 

Hillsborough St.  

Raleigh, NC 

27603 

Abogados especialistas en 

leyes relativas a personas 

mayores escriben testamentos, 

poderes de abogado, y 

directivas de cuidado de salud 

anticipadas que protegen a los 

mayores; abogan para victimas 

de accidentes y lesiones de 

nacimiento, abuso en las 

residencias de ancianos, y 

negligencia médica 

 

Consulta 

inicial 

gratuita, pagos 

contingentes 

(si el despacho 

gana) en casos 

de accidente o 

lesión 

personal  

 

Whitley Law 

Firm 

(919) 785-5000 

 

(888) 759-5084 

 

3301 Benson Dr., 

Ste. #120 

Raleigh, NC 

27609 

Ayuda a los clientes obtener 

compensación para negligencia 

médica; responsabilidad de 

productos (drogas peligrosas y 

equipo médico defectuoso); 

abuso en las residencias de 

ancianos; seguro social por 

discapacidad; y disputas de 

seguro  

 

Consulta 

inicial 

gratuita, pagos 

contingentes 

(si el despacho 

gana) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.thechildsadvocate.org/
http://www.thechildsadvocate.org/
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OTROS RECURSOS NACIONALES Y ESTATALES 

 

Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

Cancer Legal 

Resource Center 

  

(866) 843-2572 

 

(212) 736-1455 

 

Programa de Disability Rights 

Legal Center y Loyola Facultad 

de Derecho en Los Angeles que 

provee recursos gratuitos 

relacionados a los problemas 

legales de sobrevivientes de 

cáncer, cuidadores, profesionales 

de salud, empleadores, y otros 

enfrentando el cáncer; ayuda 

telefónica gratuita dando 

información confidencial sobre las 

leyes y recursos específicos a la 

situación de la persona que llama 

 

Servicios 

gratuitos 

Patient Advocate 

Foundation  

1-800-532-5274 

 

Organización nacional sin fines de 

lucro que provee servicios 

profesionales de manejo de casos 

a estadounidenses con 

enfermedades crónicas, amenazas 

para la vida y debilitantes; los 

directores de la organización 

sirven como intermediarios entre 

el paciente, su aseguradora, su 

empleador y sus acreedores para 

resolver problemas relacionados a 

su diagnosis; intenta proteger a los 

pacientes por mediación efectiva, 

asegurando acceso al cuidado 

médico, mantenimiento de empleo 

y preservación de la estabilidad 

financiera  

 

Servicios 

gratuitos 

North Carolina 

Secretary of 

State 

(Advance Health 

Care Directives 

& Registry) 

 

(919) 807-2167 

 

https://www.sosn

c.gov/divisions/ad

vance_healthcare

_directives     

 

Provee recursos y formularios, 

incluyendo poder de 

representación legal para atención 

médico, testamentos, y un registro 

para presentar los formularios 

(https://www.sosnc.gov/forms/by

_title/_advance_healthcare_directi

ves) 

 

Servicios 

gratuitos 

https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/divisions/advance_healthcare_directives
https://www.sosnc.gov/forms/by_title/_advance_healthcare_directives
https://www.sosnc.gov/forms/by_title/_advance_healthcare_directives
https://www.sosnc.gov/forms/by_title/_advance_healthcare_directives
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

North Carolina 

Prisoner Legal 

Services 

(919) 856-2200 

 

www.ncpls.org 

 

ncpls@ncpls.org 

 

1110 Wake 

Forest Road 

Raleigh, NC 

27604 

Representa reclusos en el 

Departamento de Correcciones de 

North Carolina y en los cárceles 

de los condados de North Carolina 

que creen que han sido 

condenados injustamente; han 

recibido una sentencia 

equivocada; enfrentan con 

consecuencias de inmigración 

resultantes de su condena; y 

enfrentan con condiciones 

inhumanas (abuso por los 

guardias, asalto por otros reclusos, 

lesiones del trabajo de prisión, y 

tratamiento médico inapropiado)  

 

N/A 

Advocates for 

Children’s 

Services (Legal 

Aid of North 

Carolina) 

 

1-866-219-5262 

 

ww2.legalaidnc.o

rg/apply/ 

 

Lleva unos casos de Medicaid y 

cuidado temporal de niños  

 

Servicios 

gratuitos 

para niños 

de familias 

de bajos 

ingresos  

 

Attorney 

General 

Consumer 

Protection 

1-877-566-7226 

 

Afuera de NC: 

(919) 716-6000 

 

Español:  

(919) 716-0058 

Responde a 20,000 quejas de 

consumidores cada año y hace 

cumplir la ley por parte de los 

residentes de North Carolina si se 

encuentra un patrón de practicas 

ilegales comerciales; no lleva los 

casos legales de individuos per 

provee asistencia si alguien le 

estafó; puede referir problemas al 

tribunal de reclamos menores o a 

un abogado para consultación  

 

Servicios 

gratuitos 

para 

residentes de 

North 

Carolina 

 

North Carolina 

Department of 

Health and 

Human Services 

Niños y jóvenes:   

(800) 859-0829 

 

Adultos:  

(800) 662-7030 

 

www.nccarelink.

gov 

 

Maneja programa y servicios por 

todo el estado para familias, 

ancianos, jóvenes y otros; maneja 

quejas contra las instalaciones de 

cuidado infantil; conecta las 

familias con problemas a 

recursos; ayuda con quejas en 

contra las residencias de ancianos  

Servicios 

gratuitos 

http://www.ncpls.org/
mailto:ncpls@ncpls.org
http://ww2.legalaidnc.org/apply/
http://ww2.legalaidnc.org/apply/
http://www.nccarelink.gov/
http://www.nccarelink.gov/


 35 

Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

North Carolina 

Department of 

Insurance 

(800) 546-5664 

 

www.ncdoi.com/

Consumer/ 

 

Ayuda a los consumidores 

resolver preguntas y quejas 

relacionados al seguro  

 

Servicios 

gratuitos 

Equal 

Employment 

Opportunity 

Commission 

(EEOC)  

 

(Consultas con y 

sin cita previa) 

 

(919) 856-4064 

 

1-800-669-4000 

1-800-669-6820 

 

Lenguaje de 

Señas Americano:  

(844) 234-5122 

 

www.eeoc.gov 

 

434 Fayetteville 

St., Ste. #700 

Raleigh, NC 

27601 

 

Ayuda a las victimas de 

discriminación en el trabajo con el 

proceso de levantar una queja 

basado en uno de estos tipos de 

discriminación: edad, 

discapacidad, compensación justa, 

información genética, origen 

nacional, embarazo, raza, religión 

represalias, sexo y acoso sexual 

 

Entrega una pregunta y hacer una 

cita al: 

https://publicportal.eeoc.gov/porta

l/ 

 

Servicios 

gratuitos 

North Carolina 

Medical Board  

1-800-253-9653 

 

www.ncmedboar

d.org 

 

Regula la práctica de medicina y 

cirugía; revisa quejas de los 

pacientes sobre el cuidado de los 

proveedores  

 

Como entregar una queja:  

https://www.ncmedboard.org/reso

urces-information/consumer-

resources/complaint-process 

 

Servicios 

gratuitos 

North Carolina 

Coalition 

Against 

Domestic 

Violence 

1-888-232-9124 

 

www.nccadv.org 

 

Provee una variedad de recursos a 

los sobrevivientes de la violencia 

domestica; ayuda legal limitada; 

sitio web publica una lista de 

servicios para sobrevivientes de la 

violencia domestica por todo el 

estado 

 

Servicios 

gratuitos 

http://www.ncdoi.com/Consumer/
http://www.ncdoi.com/Consumer/
http://www.eeoc.gov/
https://publicportal.eeoc.gov/portal/
https://publicportal.eeoc.gov/portal/
http://www.ncmedboard.org/
http://www.ncmedboard.org/
https://www.ncmedboard.org/resources-information/consumer-resources/complaint-process
https://www.ncmedboard.org/resources-information/consumer-resources/complaint-process
https://www.ncmedboard.org/resources-information/consumer-resources/complaint-process
http://www.nccadv.org/
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

Lutheran 

Services 

Carolinas 

(704) 637-2870 

 

1-800-HELPING 

 

Servicios de 

niños, familias y 

refugiados:  

(919) 832-2620 

4020 Wake 

Forest Rd., Ste. 

#301 

Raleigh, NC 

27609 

 

Servicios de salud 

mental:  

(919) 968-2552 

891 Willow Dr., 

Ste. #2 

Chapel Hill, NC 

27514 

 

Servicios 

residenciales para 

adultos:  

http://www.lscaro

linas.net/who-we-

are/where-we-

serve/ 

 

Ayuda a los veteranos sin hogar; 

protege a los sobrevivientes de la 

trata de personas; protege a los 

niños en el sistema de cuidado 

temporal; ayuda a personas con 

enfermedades mentales; fomenta 

la independencia para las personas 

con discapacidades mentales y de 

desarrollo; busca casas adoptivas 

para los niños; recibe a los 

refugiados buscando santuario; 

ayuda con recuperación de 

desastres; provee opciones 

residenciales para ancianos 

(comunidades de jubilados, 

enfermería, vida asistida, cuidado 

en casa, servicios para adultos 

durante el día)  

 

 

 

Medicaid; 

Medicare; 

planes de 

seguro 

privado; y 

por cuenta 

propia 

basado en 

una escala 

móvil de los 

ingresos 

Durham County 

Network of Care 

http://www.durha

m.nc.networkofca

re.org/mh/index.a

spx 

 

Lista de organizaciones y grupos 

dedicados a la salud, bienestar y 

ayuda legal  

 

Varia según 

el proveedor 

 

 

Wake County 

Network of Care 

http://wake.nc.net

workofcare.org/m

h/ 

 

Lista de organizaciones y grupos 

dedicados a la salud, bienestar y 

ayuda legal  

 

Varia según 

el proveedor 

 

http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.lscarolinas.net/who-we-are/where-we-serve/
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://www.durham.nc.networkofcare.org/mh/index.aspx
http://wake.nc.networkofcare.org/mh/
http://wake.nc.networkofcare.org/mh/
http://wake.nc.networkofcare.org/mh/
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Organización  Información de 

Contacto 

Servicios Criterio de 

Pago 

North Carolina 

Farmworker 

Health Program, 

Office of Rural 

Health 

 

(919) 527-6440 

 

https://www.ncfh

p.org/ 

 

311 Ashe Ave.  

Raleigh NC 

27606  

 

 

Cuidado de salud preventivo; 

cuidado de enfermedades crónicas 

(diabetes y presión alta); salud 

mental; condiciones de piel y 

ojos; heridas musculo-esquelético; 

cardiología  

 

Sirve a los trabajadores agrícolas 

que han viajado en los últimos dos 

años para encontrar trabajo de 

campo (dentro y afuera de los 

EEUU); trabajadores de 

temporada con residencia 

permanente; familias de 

trabajadores agrícolas 

 

Varia según 

el proveedor 

 

National Health 

Law Program 

(919) 968-6308 

 

https://healthlaw.

org/ 

 

200 N. 

Greensboro St., 

Ste. #D-13 

Carrboro, NC 

27510 

 

Hace cumplir la ley para 

individuos discapacitados de bajos 

ingresos y beneficiarios de 

Medicaid por medio de la 

litigación relacionada a servicios 

y elegibilidad de Medicaid, 

implementación de reformas de 

salud y salud reproductiva; lucha 

por políticas federales y estatales 

que sirven los intereses de 

individuos y familias de bajos 

ingresos; lucha por acceso al 

cuidado de salud sin 

discriminación  

 

Llame para 

unirse con 

una 

demanda 

colectiva o 

iniciativa de 

política: 

https://health

law.org/abo

ut/contact-

us/ 

  

2016 Wake 

County 

Community 

Health Needs 

Assessment  

 

(Reporte 

evaluando 

recursos 

comunitarios de 

salud en el 

condado de 

Wake)  

 

http://www.wake

gov.com/wellbein

g/Documents/201

6%20Wake%20C

ounty%20CHNA

_Full_Document.

pdf 

 

Las páginas 281-

309 enumeran las 

instalaciones de 

apoyo en el área 

metropolitana del 

condado de Wake  

Recursos para: cuidado 

hospitalario; cirugía ambulatoria; 

endoscopia; enfermería; hogares 

de cuidado para adultos y 

familias; centros de diálisis; 

atención primaria para personas 

sin hogar y sin seguro médico; 

ayuda con medicamentos 

recetados; salud mental y abuso 

de sustancia; cuidado de ojos; 

servicios humanos; centros para 

ancianos; albergues de 

emergencia; servicios para 

veteranos y jóvenes; dispensa de 

alimentos; y vivienda 

 

Varia según 

el proveedor 

 

https://www.ncfhp.org/
https://www.ncfhp.org/
https://healthlaw.org/
https://healthlaw.org/
https://healthlaw.org/about/contact-us/
https://healthlaw.org/about/contact-us/
https://healthlaw.org/about/contact-us/
https://healthlaw.org/about/contact-us/
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
http://www.wakegov.com/wellbeing/Documents/2016%20Wake%20County%20CHNA_Full_Document.pdf
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Guía accesible en línea: go.unc.edu/CHLO19 
 

https://go.unc.edu/CHLO19

