
AI in Legal Industry

Alison Grounds, Troutman Pepper eMerge 



Agenda

Introduction and AI Literacy

• Key Terminology

• Gen AI Adoption

• Fun Use Cases

AI Legal Use Cases

• Contract Analysis

• Contract Negotiation

• Legal Research

• Copilots

• eDiscovery

Legal, Ethical, and Regulatory Considerations



Introduction and AI Overview



Generative AI Glossary

Large language model (LLM): a type of neural 

network that learns skills—including generating 

prose, conducting conversations, and writing 

computer code—by analyzing vast amounts of 

text. 

Prompt: an instruction or request for the LLM 

tool to provide the specified output.

Hallucination: a factually incorrect, irrelevant, 

or nonsensical response provided by an LLM 

tool because of limitations in its training data 

and/or architecture.



Rapid Impact Of Generative AI

4.79

Billion 
Visits to ChatGPT 

per month

(100 Million weekly 

users)

67% 
of organizations say 

increasing investment 

in GAI

August 2024*

$126.5 

Billion
Generative AI 

market size by 2031

49%
of organizations 

concerned with 

complying with 

regulations

Sources:

Deloitte State of Generative AI in the Enterprise Q3 Report

Lexis + AI 2024 Investing in Legal Innovation Survey

SimilarWeb, Semrush5

Top 10%
GPT-4 passes 

bar exam

April 2023



Rapid Impact Of Generative AI (GAI) - Legal

6

Top 10%
GPT-4 passes 

bar exam

April 2023

67%
of US clients 

surveyed expect 

law firms to use 

GAI

47%
believe GAI will 

have 

transformative 

impact on 

practice of law

72%
of legal 

professionals 

strongly disagree 

that GAI will 

replace lawyers

$5,000
Fine paid by 

lawyer for citing 

fake ChatGPT 

cases 

Sources: Lexis + AI 2024 Investing in Legal Innovation Survey; Lexis Nexis 2023 International Legal Generative AI Survey; 2023 Bloomberg 

Law State of Practice Survey

43%
Am Law200 firms with 

GAI budgets 

90% 
Agree investment 

expected to rise



Foundational Models 



Share Of Employed Americans Who Have Used ChatGPT For Work 
Rose By Double Digits Between 2023-2024

For tasks at work 

(among employed adults)

To learn something new For entertainment
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About A Third Of Employed Americans Under 30 Have Now Used 
ChatGPT For Work

For tasks at work 

(among employed adults)

To learn something new For entertainment
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FUTURE USERS



Image by
DALL-E
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AI Images by Start Digital using

Midjourney, Photoshop, and Firefly
https://startdigital.com.au/airlab/coronation-after-party-ai/



OpenAl: Sora Video Generation
Prompt: Beautiful, snowy Tokyo city is 

bustling. The camera moves through the 

bustling city street, following several 

people enjoying the beautiful snowy 

weather and shopping at nearby stalls. 

Gorgeous sakura petals are flying through 

the wind along with snowflakes.



ChatGPT: Logo Creator

Prompts

Create a logo for a legal project management 

software called MatterWise

Vibrant colors: Orange and Black

Simple to Complex Scale of 1-10: 2



ChatGPT: Logo Creator

Prompts

Create a logo for a legal project management 

software called MatterWise

Vibrant colors: Orange and Black

Simple to Complex Scale of 1-10: 2



Logo Creator: MatterWise

What do you think? Are you satisfied with 

the logo? Let me know if there is anything 

you want to change

Me:  Make it more technical



Logo Creator: MatterWise

Make it more technical



Logo Creator: MatterWise

Make it more simple and accessible to 

convey ease of use



Logo Creator: MatterWise

Make it more simple and accessible to 

convey ease of use



Logo Creator: MatterWise

20

Include a cat



Logo Creator: MatterWise

Include a cat

21



Logo Creator: MatterWise

Can it symbolize herding cats?

22



Logo Creator: MatterWise

Can it symbolize herding cats?

23



Logo Creator: MatterWise

Can it be a friendly winking cat that looks 

helpful?
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Logo Creator: MatterWise

Can it be a friendly winking cat that looks 

helpful?
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Logo Creator: MatterWise

Change to a cat owl combination
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Logo Creator: MatterWise

Change to a cat owl combination

27



Logo Creator: MatterWise

Can you edit the top right logo and add 

eyelashes?
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Logo Creator: MatterWise

Can you edit the top right logo and add 

eyelashes?
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Logo Creator: MatterWise

Can you edit the top right logo and add 

eyelashes?

30



AI Legal Use Cases



Legal Use Cases for AI + GAI

Document 

analysis, review, 

categorization, 

and 

summarization:  

eDiscovery, due 

diligence, 

information 

governance, 

compliance

Document 

drafting: 

contracts, leases, 

legal 

memorandum

Operational 

efficiencies: client 

support, 

marketing, billing

Predictive 

analytics

Legal research

32



Legal Industry Generative AI Samples 



Investment in Legal AI
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Contract Analytics
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Microsoft 365 Copilot



Google Workspace Gemini



Legal Research:  50-State Surveys



Legal, Ethical, and Regulatory 
Considerations



Potential Ethical Issues 
with using AI and LLMs

• Hallucinations

• Biases

• Cheating

• Exploiting 
vulnerabilities

41



Hypothetical 
Situation ‒ 
RobotReview: 
GAI for Doc 
Review  



Generative AI Document Review

• Lawyer uses Generative AI Review 

Platform from RobotReview to review  

documents collected from client for 

responsiveness

• Lawyer creates prompts to 

RobotReview

• RobotReview output includes 

confidence score, rationale for coding 

decision, and citation to portions of 

document that support its findings 



• Lawyer reviews 20% of the 

documents coded by RobotReview 

and finds an accuracy rate of 95%

• Lawyer refines prompt to address 

errors

• Lawyer reviews RobotReview output 

summarizing coding rational for 70% 

of the documents and feels 

confident in accuracy 

• Lawyer produces documents coded 

as responsive by RobotReview



WHAT MORE DO YOU WANT TO KNOW?



Ethical Concerns? AUDIENCE POLL

a) Yes, even if final product was accurate –

client consent required

b) Not if the lawyer disclosed the use of 

RobotReview to court and opposing 

counsel 

c) Not if the results were at least as 

accurate as a human review

d) Yes, the lawyer did not sufficiently 

confirm the accuracy of the final 

product 

e) Other



Relativity aiR for Review

Attorney Describes 

The Matter
aiR Analyzes Documents 

Using Inputs

Attorney Reviews aiR's 

Analysis

View insights directly in the 
context of documents and accept 

coding decisions if desired

See detailed rationale and 
citations so you can understand 

and defend results

Leverage a prompt iteration 
experience to help identify 

responsiveness criteria and key issues



Rules 1.1, 1.3Competence & Diligence 

Rule 1.6Client Confidentiality

Rules 5.1, 5.2, 5.3Supervising People & 
Assistance

Rules 1.4, 1.2Informing Clients/Courts

Rule 3.4Duty of Candor

Rule 5Unauthorized Practice of Law

Rule 1.8Conflicts of Interest

Rule 3.4Fairness to Opposing Party & 
Counsel

Rule 4.1Duty to Avoid Misleading 
Communications

Rule 1.5Fees and Expenses

Rule 8.4.1Duty to Avoid Discrimination

Ethical Rules Implicated by Use of AI
ABA Model Rules Implicated by Use of AI



Duty of Competence
DUTY OF COMPETENCE: 
MODEL RULE 1.1

A lawyer shall provide competent 

representation to a client. Competent 

representation requires the legal knowledge, 

skill, thoroughness and preparation 

reasonably necessary for the representation.



Duty of Competence
DUTY OF COMPETENCE: 
COMMENT 8: MAINTAINING 
COMPETENCE

[8]  To maintain the requisite knowledge and 

skill, a lawyer should keep abreast of 

changes in the law and its practice, 

including the benefits and risks 

associated with relevant technology, 

engage in continuing study and education 

and comply with all continuing legal 

education requirements to which the lawyer 

is subject.



CONFIDENTIALITY OF INFORMATION

Model Rule 1.6

(a)  A lawyer shall not reveal information 

relating to the representation of a client unless 

the client gives informed consent, the 

disclosure is impliedly authorized to carry out 

the representation or the disclosure is 

permitted by paragraph (b).

(c)  A lawyer shall make reasonable efforts to 

prevent the inadvertent or unauthorized 

disclosure of, or unauthorized access to, 

information relating to the representation of a 

client.

Model Rule 1.6, cmts. [2], [3]

[2] A fundamental principle in the client-lawyer 

relationship is that, in the absence of the 

client’s informed consent, the lawyer must not 

reveal information relating to the 

representation….

[3] …. The confidentiality rule, for example, 

applies not only to matters communicated in 

confidence by the client but also to all 

information relating to the representation, 

whatever its source. A lawyer may not disclose 

such information except as authorized or 

required by the Rules of Professional Conduct 

or other law.



Confidentiality of Information
MODEL RULE 1.6, CMT. [4]

Paragraph (a) prohibits a lawyer from 

revealing information relating to the 

representation of a client. This prohibition 

also applies to disclosures by a lawyer that 

do not in themselves reveal protected 

information but could reasonably lead to the 

discovery of such information by a third 

person.



Confidentiality of Information
MODEL RULE 1.6, CMT. [18]

A client may require the lawyer to implement 

special security measures not required by 

this Rule or may give informed consent to 

forgo security measures that would 

otherwise be required by this Rule.  

Whether a lawyer may be required to take 

additional steps to safeguard a client’s 

information in order to comply with other law, 

such as state and federal laws that govern 

data privacy or that impose notification 

requirements upon the loss of, or 

unauthorized access to, electronic 

information, is beyond the scope of these 

Rules. 



CONFIDENTIALITY OF INFORMATION

Model Rule 1.6, cmt. [18]

Factors to be considered in determining the reasonableness of the 

lawyer’s efforts include, but are not limited to

the sensitivity of the information, 

the likelihood of disclosure if additional safeguards are not employed, 

the cost of employing additional safeguards, 

the difficulty of implementing the safeguards, and 

the extent to which the safeguards adversely affect the lawyer’s ability to 

represent clients (e.g., by making a device or important piece of software 

excessively difficult to use). 



CONFIDENTIALITY OF INFORMATION: VIRGINIA RULES OF 
PROFESSIONAL CONDUCT 1.6 CMT [19]

Factors to be considered in determining the reasonableness of the 

lawyer’s efforts [to safeguard information] include, but are not limited 

to

the sensitivity of the information, 

the likelihood of disclosure if additional safeguards are not employed, 

The employment or engagement of persons competent with technology

the cost of employing additional safeguards, 

the difficulty of implementing the safeguards, and 

the extent to which the safeguards adversely affect the lawyer’s ability to 

represent clients (e.g., by making a device or important piece of software 

excessively difficult to use). 



DUTY OF COMMUNICATION (MODEL RULE 1.4)

Client-Lawyer Relationship

(a) A lawyer shall:

(1) promptly inform the client of any decision or circumstance with respect 

to which the client's informed consent, as defined in Rule 1.0(e), is required by 

these Rules;

(2) reasonably consult with the client about the means by which the client's 

objectives are to be accomplished;

(3) keep the client reasonably informed about the status of the matter;

(4) promptly comply with reasonable requests for information; and

(5) consult with the client about any relevant limitation on the lawyer's 

conduct when the lawyer knows that the client expects assistance not 

permitted by the Rules of Professional Conduct or other law.

(b) A lawyer shall explain a matter to the extent reasonably necessary to permit 

the client to make informed decisions regarding the representation.



Responsibilities Regarding Nonlawyer Assistance: 
Model Rule 5.3

a) a partner, and a lawyer who individually or 

together with other lawyers possesses 

comparable managerial authority in a law firm 

shall make reasonable efforts to ensure that the 

firm has in effect measures giving reasonable 

assurance that the person's conduct is 

compatible with the professional obligations of 

the lawyer;

b) a lawyer having direct supervisory authority over 

the nonlawyer shall make reasonable efforts to 

ensure that the person's conduct is compatible 

with the professional obligations of the lawyer; 

and

c) a lawyer shall be responsible for conduct of such 

a person that would be a violation of the Rules of 

Professional Conduct if engaged in by a lawyer 

if:

1) the lawyer orders or, with the knowledge of 

the specific conduct, ratifies the conduct 

involved; or

2) the lawyer is a partner or has comparable 

managerial authority in the law firm in which 

the person is employed, or has direct 

supervisory authority over the person, and 

knows of the conduct at a time when its 

consequences can be avoided or mitigated 

but fails to take reasonable remedial action.

With respect to a nonlawyer employed or retained by or associated with a lawyer:



Responsibilities Regarding Nonlawyer Assistance: 
Model Rule 5.3, cmt [3] 

Nonlawyers Outside the Firm

[3]  A lawyer may use nonlawyers outside the firm to assist the lawyer in rendering legal 

services to the client. Examples include . . . hiring a document management company to 

create and maintain a database for complex litigation . . . and using an Internet-based service 

to store client information. When using such services outside the firm, a lawyer must make 

reasonable efforts to ensure that the services are provided in a manner that is compatible with 

the lawyer’s professional obligations. The extent of this obligation will depend upon the 

circumstances, including the education, experience and reputation of the nonlawyer; the 

nature of the services involved; the terms of any arrangements concerning the protection of 

client information; and the legal and ethical environments of the jurisdictions in which the 

services will be performed, particularly with regard to confidentiality. See also Rules 1.1 

(competence), 1.2 (allocation of authority), 1.4 (communication with client), 1.6 

(confidentiality), 5.4(a) (professional independence of the lawyer), and 5.5(a) (unauthorized 

practice of law). When retaining or directing a nonlawyer outside the firm, a lawyer should 

communicate directions appropriate under the circumstances to give reasonable assurance 

that the nonlawyer's conduct is compatible with the professional obligations of the lawyer.



Responsibilities Regarding Nonlawyer Assistance: 
Model Rule 5.3, cmts [3] [4] [NOT adopted by VRPC]

Nonlawyers Outside the Firm

[4]  Where the client directs the selection of a particular nonlawyer service provider 

outside the firm, the lawyer ordinarily should agree with the client concerning the 

allocation of responsibility for monitoring as between the client and the lawyer. See

Rule 1.2. When making such an allocation in a matter pending before a tribunal, 

lawyers and parties may have additional obligations that are a matter of law beyond 

the scope of these Rules.
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State Bar Associations AI Guidance

Sample Themes

Lawyers must 

• ensure that AI-generated content is truthful, accurate, and based on sound legal reasoning

• be competent in the use of AI technologies

• ensure the accuracy and relevance of legal citations

• safeguard information relating to the representation of a client

• ensure that AI systems handling confidential data adhere to strict confidentiality measures

• be vigilant in identifying and addressing potential conflicts of interest

• communicate with clients about their use of AI technologies in their practices, providing clear 

and transparent explanations of how such tools are employed and their potential impact on 

case outcomes

• ensure that AI-related expenses are reasonable and appropriately disclosed to clients

• engage in continuing legal education and other training to stay informed about ethical issues 

and best practices for using AI in legal practice

• California

• Florida

• Illinois

• Kentucky

• Michigan

• Minnesota

• Missouri

• New Jersey

• New Mexico

• New York

• North Carolina

• Pennsylvania

• Texas

• Virginia

• Washington DC

• West Virginia

State Bar

AI Opinions/ 

Guidelines:



Takeaways

• Have a plan for supervising the technical 

and review work performed by others 

outside of your firm.

• If you have a preferred technology service 

provider, make sure you address who will 

be responsible for supervising their work.

• Lawyers must also consider the data 

security measured taken by outside 

providers that are handling client data 

based on the factors in the ethics rules and 

other applicable obligations.



General Themes of Regulations & Guidelines

Preventing:

• Bias and discrimination

• Deception and unfairness

• Manipulation & exploitation

• Personal injury 

• Threats to infrastructure & security

• Consumer harm

Promoting:

• Notice/Transparency

• Reduction of bias and discrimination

• Fairness

• Human rights

• Innovation

• Privacy and data security

• Safety

63



AI Governance & Regulatory Environment

64



Compliance Keys: What to track?

Data Privacy and Security:

1. What to Know: Know where your data comes 

from, how it is collected, where it is stored, and 

how it is processed.

2. Details to Track: Ensure compliance with 

privacy laws by implementing data governance 

policies, conducting regular security audits, and 

using techniques like encryption and 

anonymization to protect sensitive information.

65

Bias and Fairness:

1. What to Know: Understand the datasets used to 

train your AI models and be aware of any 

potential biases they may contain.

2. Details to Track: Regularly audit your AI 

systems for bias, use diverse and representative 

datasets, and implement fairness metrics to 

evaluate the outputs of your AI models.



Compliance Keys: What to track?

Transparency and Explainability:

1. What to Know: Be clear about how your AI 

models make decisions and ensure that these 

processes can be explained to stakeholders.

2. Details to Track: Document the methodologies 

used in your AI models, and develop 

mechanisms to provide understandable 

explanations for AI-driven decisions.

66

Accountability and Governance:

1. What to Know: Establish clear roles and 

responsibilities for overseeing AI development 

and deployment within your organization.

2. Details to Track: Create ethical guidelines for AI 

use, assign accountability to specific roles or 

committees, and implement mechanisms for 

addressing grievances and issues related to AI 

operations.



Alison A. Grounds

eMerge Managing Partner
Atlanta
alison.grounds@troutman.com
404.885.3231



Resources



ABA Resolution 604

Resolution 604 calls on organizations that 

design, develop, deploy and use AI to follow 

these guidelines:

• Developers of AI should ensure their products, 

services, systems and capabilities are subject to 

human authority, oversight and control.

• Organizations should be accountable for 

consequences related to their use of AI, including 

any legally cognizable injury or harm caused by 

their actions, unless they have taken reasonable 

steps to prevent harm or injury.

• Developers should ensure the transparency and 

traceability of their AI and protect related 

intellectual property by documenting key decisions 

made regarding the design and risk of data sets, 

procedures and outcomes underlying their AI.

https://www.americanbar.org/news/reporter_resources/midyear-meeting-2023/house-of-delegates-resolutions/604/


State Bar Rules/Opinions

• https://www.dataguidance.com/opinion/usa-multiple-state-bars-set-guidelines-generative-ai

• The District of Columbia Bar. Ethics Opinion 388- Attorney’s Use of Generative Artificial Intelligence in 
Client Matters. (April 2024)

• https://nysba.org/app/uploads/2022/03/2024-April-Report-and-Recommendations-of-the-Task-Force-on-
Artificial-Intelligence.pdf

• Florida Bar Ethics Opinion 24-1 January 19, 2024.(Generative AI and the practice of law.)

• https://www.floridabar.org/the-florida-bar-news/proposed-advisory-opinion-24-1-regarding-lawyers-use-of-
generative-artificial-intelligence-official-notice/

• https://calawyers.org/california-lawyers-association/ethics-guidelines-for-lawyers-using-generative-ai/

• https://www.michbar.org/opinions/ethics/numbered_opinions/JI-155

• https://www.michbar.org/opinions/ethics/AIFAQs

• https://njsba.com/wp-content/uploads/2024/05/NJSBA-TASK-FORCE-ON-AI-AND-THE-LAW-REPORT-
final.pdf

• https://www.ncbar.gov/for-lawyers/ethics/ethics-articles/artificial-intelligence-real-practice/

• https://www.judiciary.uk/guidance-and-resources/artificial-intelligence-ai-judicial-guidance/

• https://www.judiciary.uk/wp-content/uploads/2023/12/AI-Judicial-Guidance.pdf

• https://vsb.org/Site/Site/lawyers/ethics.aspx

https://www.dataguidance.com/opinion/usa-multiple-state-bars-set-guidelines-generative-ai
https://nysba.org/app/uploads/2022/03/2024-April-Report-and-Recommendations-of-the-Task-Force-on-Artificial-Intelligence.pdf
https://url.us.m.mimecastprotect.com/s/Kn1aC5yXzAc1JGRou8uoCkVunD?domain=floridabar.org
https://url.us.m.mimecastprotect.com/s/Avu6C684AYcJNKMEHBCNC5DnMW?domain=calawyers.org
https://url.us.m.mimecastprotect.com/s/h-lLC732BDhYgkyvI2F0CoQ1Sx?domain=michbar.org
https://url.us.m.mimecastprotect.com/s/LNb5C820DXcgGRQlcEHECyxblR?domain=michbar.org
https://url.us.m.mimecastprotect.com/s/f3vUC9rPE3Fj0BxvcQI9Cq5XfW?domain=njsba.com
https://www.ncbar.gov/for-lawyers/ethics/ethics-articles/artificial-intelligence-real-practice/
https://url.us.m.mimecastprotect.com/s/PWU3CgJN97FJ32NrHxTEC4QjvS?domain=judiciary.uk
https://www.judiciary.uk/wp-content/uploads/2023/12/AI-Judicial-Guidance.pdf
https://vsb.org/Site/Site/lawyers/ethics.aspx

